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SOFT SKILL

Corporate Wellness

* Energized Everyday Green
* In Pursuit of a Safer & Healthier LifeStyle

* Stress Management: Creative Methods to Manage Work & Life
Stress

* Wellness Program & Physical Ergonomics

* Behavioral Advantage for Service Excellence

* Customer Complaints & Investigation Methods

* Mindfulness For Personal Excellence with NLP

* Delivering ‘RAVE WAVE’ Exceptional Service

* How to Improve an Operation Plan In Customer Service

* How to Win & Keep Customers: Secrets of Customer Service
Excellence

* Set-Up a Customer Service Standard Operating Procedures

* What to Say a Porcupine: Get to the Heart of Great
Customer Servic




