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COMPANY PROFILE 2019

Company Name: RITZ MEDICAL SDN BHD
SSM Registration No: 371429-A

GST No: 000346591232

Date of Incorporation: 21st December 1995
Registered Office

918 Block B2 Pusat Dagang Setia Jaya
9, Jalan PJS 8/9, 46150 Petaling Jaya, Selangor, Malaysia

Hotline: 1700 817 677

Tel Number: 603-7877 0377

Fax Number: 603-7877 0378

Email mail@ritzmedical.com
Website: www.ritzmedical.com

www.ghealth.com.my

Bank Information Account name : Ritz Medical Sdn Bhd
Account no: 3100723707
PB swift code : pbbemykl

Public Bank Bhd - USJ branch.

Bank address: 3, 5 & 7 Jalan US] 10/1F
47620 Subang Jaya ,Selangor,Malaysia.
Tel: 03-56310776 .

Nature of Business

Supply and service medical device, homecare, hospital supply to all the
hospitals, medical centers and primary healthcare facility in Malaysia

Mission
= Building a business base with strong foundation with our customer

= By provide service with innovative solution and add value to our customer
* Be Most compliance to business ethics


http://www.ritzmedical.com/
http://www.ghealth.com.my/
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Business Focus

e Primary Care Diagnostic Equipment

¢ Integrated Cardiology And PC Base ECG Management System
e Angiographic And Angioplasty Catheter And Accessory

e Homecare Bed, Wheelchair And Walking Aid Tool

e Mobility Sport Bicycle and Wheelchair

General Business Overview

Ritz Medical Sdn Bhd is a pioneer company bringing in interventional technology
(PTCA) to treat coronary artery diseases in Malaysia. Ritz Medical Sdn Bhd was
established in 1994.

Today Ritz Medical Sdn Bhd has a vast network of customer service offices located in
Penang, Ipoh and Kuala Lumpur, in which each state is serviced by a dedicated team
of staff.

Healthcare Division provides home monitoring devices to manage and control
metabolic diseases and cardiovascular diseases and its risk factors. Ritz Medical is
able to provide customers with a high quality customer care using monitoring
devices "outside" the hospital.

Medical Division is focused in the company core business on angiographic product
for catheterization laboratory. Ritz Medical has the expertise to provide medical
software integration for a networking cardiology information system (CIS) to the
hospital information system (HIS) for an online digital medical record system.

Recent expansion in business includes Cardio respiratory diagnostic medical
equipment in cardiac assessments equipments ranging from machines like the
Resting ECG, Holter and Stress ECG Systems to vital sign patient monitors, public
access automatic external defibrillator AED and first aid stretcher and supply
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Medical Division
Focus service in company core business in vascular
intervention and angiography accessories

Recent expansion business include service provider of state
of art non invasive diagnostic medical equipment in
cardiac assessments equipment from Rest ECG, Holter and
Stress ECG System to vital sign patient monitor, to the
rescues device like public access automatic external
defibrillator AED.

Ritz Medical has expertise to provide medical software
integration for a networking cardiology information
system (CIS) to the hospital information system (HIS) for
an online digital medical record system.

Healthcare Division

Provides state of art home monitoring device to manage
and control metabolic syndrome and cardiovascular
disease risk factors include Digital Blood Pressure Monitor,
Blood Glucose Meter, Body Weight and Body Composite
Analyzer.

Ritz Medical would able to provide customer a high
quality Home Monitor Device outside the best hospital.

Home Monitoring Device like Heart ECG could help
physician closely monitor patient at home.
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RETAIL BUSINESS

Health is a branch of Ritz Medical that caters to the general public healthcare and
sells a wide range of CE Approved medical devices used for home monitoring and
for out-of-the-hospital monitoring. Garden Healthcare caters to people of all ages
which includes from infants to the elderly people. This business includes a wide
range of products categorized for preventive health, wellness and beauty care.

Garden Healthcare provides a whole range of homecare products that include rehab
products and adult incontinence. Supplying wheelchairs and home nursing beds and
ripple mattresses, walking aids, commode chairs and other home supplies are some
of the products that Garden Healthcare caters. Mobile health products namely the
heart rate counter, pedometers, fitness products and cycling equipments are also
available at selected Garden Healthcare outlets.

The brands that Garden Healthcare represents are mostly from Taiwan and Italy.
Some of the household brands catered for homecare use are compact and portable.
Some of which are products such as the TysonBio diagnostic glucose monitors, sleep
aid devices such as Dreamate, Snore Stopper, CPAP machines, Motion Sickness
Relief, and Hearing Aids.

Brands from Italy include LAICA, BREMED, NORDITALIA, and Vital Plus
healthcare. All products have the CE Mark certification and come with 12 to 24
months product warranty. The products from Italy that Garden Healthcare caters to
public are such as Digital Weighing Scales, Blood Pressure Monitors, Thermometers,
Spirometers, Sphygmomanometers, knee guards, back support, baby weighing
scales, baby products like baby monitors, baby sleeping position monitor and many
more.
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GHEALTH OUTLETS

1.

GHEALTH IPOH CENTRE
Lot 8, Tingkat Taman Ipoh 12,
Taman Ipoh Selatan

31400 Ipoh, Preak

Tel: 605-545 6088

GHEALTH THE 19 CITY MALL-USJ19
F20, 1st Floor , The 19 US] Mall USJ19
Jalan Persiaran Kewajipan

47620 Petaling Jaya

Selangor

GHEALTH SUBANG PARADE- SS16
Lot F06 & 6A Level 1, Subang Parade

5 Jalan S516/1, 47500 Subang Jaya,
Selangor.

GHEALTH MAIN PLACE MALL US]J-21

Lot F13, 1t Floor , Garden Shoppe@ One City Subang
Jalan USJ25/1A, 47650 Subang Jaya,

Selangor
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BUSINESS PRINCIPALS

1. AMEDTEC GERMANY (AR) CLASS B
e Cardiology Information Management System ( CIMS)
e Stress ECG System
e Multichannel ECG Machine
e Ambulatory BP System
e Ambulatory Holter System
e STRESS NIBP Blood Pressure Monitor

2. SIBELMED SPAIN (AR) CLASSB
e Spirometer
e Audimeter

3. BIOMETRIX ANGIOGRAPHIC (AR) CLASS A & CLASS B
¢ Catheterization and Angiographic Product
¢ Drainage Catheter

e Customize Surgical Pack
o Guide Wire/Sheath /Catheter/Needle

4. Smith Medical UK (AR) CLASS A
e Angiographic Product,
e High Pressure Manifold
e Angiographic Tubing
e PCI accessories
e Infusion Bag

5. Cardiac Science ( AI & AD) CLASS C
e Automated External Defibrillators (AED)

6. BISTO Ultrasound Doppler (AD) CLASS B
e Vascular Doppler Hi-Dop BT200
e Fetal Doppler BT200

7. PHOENIX Rehab Products ( AR) -CLASS A
e  Wheelchair
¢ Walking Aid
e Ripple Mattress
e Hospital Beds
e Commode Chair
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8. BAILIDA MEDICAL CART ( AR) -CLASS A
e Emergency Cart
e Anesthesia cart
e Procedural Cart
e Medication cart
e Isolation cart

9. NAGATA CLINIC BMI SCALE ( AR) -CLASS A
e (Clinic BMI Scale
e Chair Scale
e Baby Scale

10. LAICA HOMECARE PRODUCT ( AR) —-CLASS A
e Blood Pressure Monitor
e Bath room Scale
e Nebulizer
e Blood Pressure Monitors
e Blood Glucose Monitors
e Baby Care
e Weighing Scales
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RITZ MEDICAL SDN BHD ORGANIZATION CHART

General Manager
(Mr.James Wong)

Registered Ministry of Finance : K63363760132279705

Sales & Marketing

Retail

Hospital

Sales Admin

Technical Support

Office Manager
(Mrs.Ng Siew Leng)

Mr.lzzat

Ms.Irene —

Ms.Carrine

— Payable

Finance/Accounts

(Ms.Lee)

Ms.Suna —

Ms.Darshini

—Accounts Receivable

Customer Service /

(Ms.Nurrah)

Ms.Sam KF

Material & Control
Store
(Mr.Wong)

Mr.Norman Oon
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STAFF PROFILE:

1. Name: James Wong Yoke Meng

Position: General Manager / Director

Qualification: Bachelor of Science (Hons) in Pharmacology

Working Experience: 25 years of selling experience in cardiology business

2. Name: Ng Siew Leng

Position: Finance Manager

Qualification: Bachelor of Arts (Hons) in Business Administration
Working Experience: 25 Years

3. Name: Lee Chin Luan
Email : csl@ritzmedical.com
Position: Accounts Executive

Working Experience: 30 years working experience in company accounts works

4. Name: Wong Siew Fong
Position: Retail Assistant
Working Experience: 20 Years

5. Name: Norman On

Position: Retail Assistant / Senior Technician
Qualification: Diploma Computer Hardware Engineering
Working Experience: 20 years IT support experience

6. Name: Carine Khor

Position: Senior Product Executive
Qualification: BA (Business Admin.)
H/p: 012-4106866

Email: carrine.khor@yahoo.com

7. Name: Noah

Position: Technical Support

Email: service@ritzmedical.com

Working Experience: 1 years technical support experience

8. Name: Maha Lecymy
Position: Sale Admin Executive
Qualification: BA

Email: cs2@ritzmedical.com


mailto:cs1@ritzmedical.com
mailto:carrine.khor@yahoo.com
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9. Name: Peter Loh

Position: Customer Service _Dispatch
Qualification: BA.

Email: cs3@ritzmedical.com

10. Name: Irene Lee
Position: Retail Supervisor
H/p: 011-2721 4236

11. Name: Catharine Chan
Position: Retail Executive
H/p: 012- 575 2788

12. Siti Zulaikah
Position : Retail Assistant


mailto:cs3@ritzmedical.com

