


—The TEAM



Our focus on providing 
cloud-based SaaS solutions 
for retail industries

We values Innovation, 
Quality, Collaboration, Trust 
and Passion



Convenient, Supermarket and 
Departmental

Fashions (apparels, accessories, 
watches)

Electronics and appliances

Health and personal care

Furniture and home 
improvement

Sporting, hobby, book and 
music

Quick service (food, drink, 
bakery)

Table service (restaurant, café, 
fine dining)

Pub & Lounge

Food court

Karaoke

Catering / Banquet

Beauty
(facial, nail, skin care)

Hairdressing

Spa & Massage

Car Wash

Our
FOCUS



SOME OF OUR

CLIENTS
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Our

INNOVATIONS

Innovative 
loyalty program, 

be it 
conventional 
card based or 
mobile app,

in-house or third 
party

A single front 
end running on 

multiple 
platform 

(Windows, iOS, 
Android) and 

support cashier, 
waiter, kiosk and 
self order mode

Comprehensive 
and secured on-
the-cloud system 

to handle 
consolidations 

and 
management of 

sales and 
inventories

Mobile 
dashboard and 

inventory 
management for 
users on the go. 

Notify and 
manage online 

orders placed by 
customers from 
the web or app.

Digitize kitchen 
and delivery 

workflow within 
the store and 

track the 
performance for 
analysis at the 

backend

Integrated 
multiple sources 
of self ordering 

for dine in, 
takeaway, pickup 

and delivery 
(own team or 3rd

party platforms) 
and deployable 
in web or app.



Our
Architecture

(RMS)

Cloud Services
(Virtualization, Redundancy, Load Balancing, Scheduling, Database, Big Data Analytics)

Zeoniq Framework
(Synchronization, Security & Audit, Workflow, Upgrades, Database Optimization, Utilities)

Business Logics
(Vertical Business Rules and Controls, Workflow Implementation, Analysis Logics) 

Replenish

ment

Inventory

Control

Purchase

Control

Distribution

Module

Allocation

Planning

ERP

Integration

POS

HR

Integration

Third-party

Services

Warehouse

Control

Sales

Management
Web

Ordering
Mobile

App

Master

Control

Retail Management System Web APIs



Our
Architecture

(POS)

POS (Win/iOS/Android)

Application Layer

Synchronization Audit Log
Security 

Management

Reporting
Promotion 

Engine
Function 

Management

SQL DB

Data Access Layer

DB Model

Business Logic

Presentation Layer

Layout Engine Menu Engine Input Engine
Hardware 
Interfaces

UI / UX

BackOffice (optional)

Sync Module

SQL DB

Print Manager

RMS (Cloud)

Synchronization 
Service

SQL Azure
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POS



POS

 Security at POS is given the top priority

 User authentication may be integrated with magnetic cards 

or fingerprint sensor for added security

 Authorization for each of the POS functions can be easily 

assigned to user groups. Any unneeded functions can be 

hidden from the POS menu

 Comprehensive audit function logging all activities during the 

operation, useful when tracing is needed



POS

 Equipped with an advanced promotion engine, with 
standard logics for ease of use

 Auto discounted items

 Tier discount based on quantity purchased

 Happy hour or Weekend sales

 Buy 1 Free 1

 Bundle pricing (e.g. Buy 1 shirt + 1 pant for $80)

 Mix & match promotions (e.g. Buy X Get Y @ 50%)

 Buy above $500 Get $50 off (or 20% off)

 Option for user configurable logic when our standard 
logics unable to meet the requirements

 Sales analysis by promotion code and events



POS

OUTLET

POS Server

Waiter 
Order

Kitchen 
Station 1

Kitchen
Expeditor

Bar 
Station 1

Order 
Ready

Kitchen 
Station 2

KDS Cashier

Self Order 
Kiosk

RMS

Credit Cards & e-Wallet Gateway

3rd Party Platform API

Online Web Order
(for pickup and delivery)

Mobile App Order

Onsite Web Order
(for dine-in and takeaway)

Zeoniq Self Order System

Delivery Service Provider Mgmt



SOS
1. Kiosk – OldTown

Benefits of self ordering:
• Reduce order error and staff cost

• Increase table turnover rate

• Improve customer experience

Self ordering type:

1. Kiosk station

2. Using tablet on table

3. Customer order from their phone (using QR)



SOS

2. Table ordering
3. Self Order QR



SOS



SOS



SOS

Upselling

Automatic 

Promotion

By Code 

PROMO01

Cross selling



SOS



POS

1. Van sales

2. Booth at promotional/exhibition areas

When mobility is needed:



POS

Supported Wallets

Supported Payment Gateway

or

Private App



KDS

Kitchen Station 1 Label printer

Expeditor

iOS/ 

Android
iOS/ 

Android

iOS/ 

Android

Kitchen Station 2

Order Display

Smart TV

Slip printer



KDS



KDS



KDS



RMS



RMS



RMS



GO



COLLABRATION with TRUST

Service, Business and Technology

!



Our
SERVICE PARTNERS



Our
BUSINESS PARTNERS



Our
TECHNOLOGY 

PARTNERS



SOME OF OUR

APPS
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FACT



Malaysia

Myanmar

Singapore

Brunei

Our 
PRESENCE

Over 5000 points of 

installation

Cambodia
Philippines

Thailand

* Japan, Australia, Sri Lanka (not shown in the map)

Indonesia
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