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P&M: Feature Value Messaging
Invoicing, Orders,
Quotations &
Statements

Get paid Faster

Create personalised invoices, quotes, orders and statements. It’s everything you need to
do business and get paid.

Manage Income

Track what you are
owed

Quickly and easily manage customer relationships, see what you’re owed and manage
late payments.

Debit Notes &
Credit Notes

Track adjustments

Create personalised debit notes and credit notes to handle returns and adjustment
efficiently. It’s everything you need to do business and get paid appropriately.

Expenses & payments

Manage your
Cash-flow

See exactly what you owe, to who and when. Schedule payments to suit your cash-flow
position. Connect you your Bank Account/Network to automatically make payments.

Delivery Orders

Track what you ship

Delivery orders will allow a business to ship and track goods in transit. Business will also
be able to invoice the customer at a later date

Keep track of stock

Speed up invoicing and optimise your sales with real-time stock levels, what’s selling,
costs and profit tracking. Create multi-product builds and keep control of your assets with
stock valuations and audits.

Stock/Inventory
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P&M: Feature Value Messaging
Reporting &
Dashboards

Powerful, in-depth
business insight

Get in-depth insights into your business with powerful and customisable Reports and
Dashboards. Quickly and easily define timelines, view budgets vs actuals and export to
Excel.

Departments
& Budgets

Powerful departmental
accounting

Track your numbers by different departments or cost centres. Set budgets against
nominal codes or departments to predict and track your income and expenditure.

Projects

Keep track of
projects

Log income & expenses against projects. Keep track of profits, progress and time. Create
project budgets and monitor performance with in-depth reporting.

Multi-Currency

Trade overseas in
multiple currencies

Work with customers and suppliers in their own currency… then convert them back to see
where you stand. Easily track and handle exchange rate gains and losses

Calculate Taxes

Fast, accurate taxes
with online submissions

Quickly & easily calculate taxes, reconcile to only pay what you owe.
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P&M: Feature Value Messaging
Cloud Backup

Sage Contact

Sage Capture

User Role

Automatic piece of
mind

Stop worrying about taking backups or whether you’ve remembered to take the USB stick
home on a weekend – 50cloud automatically backups up to the cloud and notifies you of
any problems. One simple setup and it just works.

Connect more deeply & Stop toggling between Outlook & Sage, Sage 50cloud syncs your records, contact details,
balances, transaction history and documents with Outlook; so no matter where you are
efficiently with your
(desktop, cloud or mobile) you have all the information you need to quickly & efficiently
customers
connect with your customers.

Get rid of the
paperwork

Ditch the paper and never lose a receipt again by photographing expenses, invoices or
other paperwork with Sage Capture, saving them to One Drive and posting transactions to
your Sage 50cloud… all from your mobile or tablet.

Better Access Control

You decide what your staff can see! Manage users and giving them access to the Sage /
Office 365 apps and information about the Office 365 integrated features and synch
status.
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P&M: Feature Value Messaging [Release #2]
Bank Feeds

Bank data flows
automatically into your
accounts

Say goodbye to re-keying payments and breeze through reconciliation routines by
connecting Sage 50cloud directly with your bank account. Watch your transactions flow
seamlessly into your accounts as you simply confirm what you want to post or match.

Invoice Payments

Manage collection
efficiently

Email Sales invoices to your customers with a “PayNow” button for them to process
payment to you directly; download the payment information and post the receipt
automatically

Sage Dashboard

Your finger on the
pulse, real-time

Stay in total control with our smart, intuitive Business Performance Dashboard gives you
an at-a-glance view of your end to end business performance, with simple drill down to
understand the detail and proactive notifications to spot trends.

Approvals

Give and get approval
on-the-go

Approve any transaction on-the-go; or get your transaction approvals real-time. Spend no
more time to wait days for approvals, you can now attend to your approval request or
obtain your approval anytime, anywhere.
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P&M: Feature Value Messaging (Support)
Regular Software
Updates

Software that’s
constantly improving

Unlimited access to the latest product improvements and features means that as our
software innovates and improves the benefit to your business grows

Online Technical
Support

Answer your questions
quickly and easily

With email, online webinars and a rich online library of technical how-to guides you can
quickly get answers to your questions giving you more time to run your business

Telephone Technical
Support

Expert help when you
need it

Reassurance that a team of friendly award winning experts are ready to answer your
questions, fix your problems and ensure you get the most benefit from your Sage
Software.
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Vertical Messaging
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CONSTRUCTION
SECTOR
e.g Building Contractor
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Construction
What I need to know/
do

What does this mean

What challenges do I face

Paying subcontractors –
My work can be seasonal
or the amount of people I
need will depend on the
size of the job. Instead of
having people on my
payroll I’ll hire extra help
as and when I need it.

CIS is HMRCs way to avoid tax
evasion within the construction
industry. If I’m subcontracting
workers I’ll need to make sure
I’m compliant with the
Construction Industry Scheme
(CIS).

CIS can get complicated and I’ll need to
• Verify subcontractors CIS details with HMRC
• Work out deductions per subcontractor nosed on
their pay.
• Submit this online.
• If I’ve made mistakes I’ll need to make
corrections and resubmit amended returns.

Understand the costs and
profitability of each job

When I take on a new project
I’ll need a way to asses the size
of the job and what it’s going to
cost. I’ll also want to track how
much I’m going to make.

I need to be able to track each project to ensure that
I’m on budget and that the job is going to be
profitable. If I’m not keeping control of this then I
could end up losing money.

Project costing is a great tool which allows
the tracking of each job/project and ensures

I need to make sure I’m in
control of my stock and keep a
close eye on what I have in my
warehouse. I don’t want to hold
lots of stock as it ties up money
so I just need to order what I
need for each job at the right
time.

Managing materials can cause a headache, I need
to be able to understand what I have and what I
need. If I don’t have the right stock at the right time
it can delay completion of work and that will stop me
being paid when I expected and will cost me money.

Comprehensive stock control which gives you

Know what I have in stock

This can be time consuming and I’d rather use my
time to focus on making money. I need this to be
quick and easy but I need to get it right – I don’t
want a fine from HMRC for getting it wrong!!

What's in the software
You can do CIS manually in Sage 50cloud but we
would recommend using the CIS module which will
automate this process.

How 50cloud makes
this easy
Take away the headache of
manually working all of this out,
save time and money and
ensure your compliant.

The CIS module enables customers to quickly
and easily
• Setup and verify subcontractors
• Process CIS transactions
• Submit your CIS return
• Easily correct payments and process refunds
Want more detail – click here

your on track , on budget and will also show how
much you’ll make. You can track spend from labour
to materials and see how this effects your profit in
real time.

a quick and easy view of what you have and what
you need. Functionality such as bill of materials
allows you to understand what you need to complete
a build – for example you may have a stock item
called Bathroom – BOM will look at what's needed
from tiles to toilets and tell you what I need to order.
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Stay in control of your budgets
and understand how much you
will make from each job. Really
straightforward easy to use
functionality with in depth
reporting to ensure your in
control.
Management of materials is key
to ensuring you’re controlling
your cashflow and only ordering
what's needed at the right time.
Simple to use and easy to view
what you have and what you
need for each job means your
not spending when you don’t
need to but getting materials on
site when they are needed.

Construction
What I need to know/
do
Provide quotations and
invoices for my customers.

Report on each area of my
business

Common business types
•
•
•
•
•

What does this mean

What challenges do I face

What's in the software

To secure a job I’ll need to
provide quotations for a
potential customer. Hopefully
they will accept and then I’ll
invoice them for the job – I may
need to ask for some money
upfront to cover the cost or I
might just do this once I’ve
finished.

I need to be able to provide quality quotes and
invoices which give a professional representation of
my business. I also want to ensure easily send
them and ensure I can track who owes me money.

Quotation, Invoices, Sales orders can all be
created in the software and can be customised to
include the information you need and company logos
etc.

I have a couple of areas of my
business and need to separate
them out so I can see how they
are performing. I have an team
focused on plumbing, one
which build extensions and a
group of electricians. I need to
know which area makes the
most money.

Its hard to keep track, I have so much going on and
my office manager is swamped with the day to day
activity but I need to know how I’m performing.

Plumbing, heating & air conditioning
Painting and decorating
Electrician, Carpentry
Roofing, Glazing
Residential / industrial building work

The software will automatically link the information to
projects, stock and the relevant customer and
supplier accounts so don’t have to do anything
manually.

Sage 50 includes departmental reporting meaning
you can assign activity to different departments.
This means you can get a view of all the information
assigned to your plumbing business and compare it
to other areas or simply get a single view of
everything.
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How 50cloud makes
this easy
Ensure your business has
access to templates to ensure
quotes, invoices and orders are
the highest quality and truly
represent your business – this
could be the deciding factor
when a potential customer is
making their decision. The
software also automates a
large amount of the process
meaning that the information
you enter tracks through and
records all the information
required from money owed,
money due, VAT, and much
more.
Quickly and easily view vital
information so you can see how
your business is performing.
It’s no extra effort as the
software does it all for you.

SERVICES SECTOR
e.g Laundry or Hair Salon
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Services
What I need to know/
do
Taking payments from my
customers.

What does this mean

What challenges do I face

What's in the software

I have a number of IT
professionals who all work
across different regions Once
we have delivered a service I’ll
invoice the customer based on
time and type of service.

I send invoices to the customer and then spend time
chasing them for payment. Sometimes its really
hard to collect from customers as they promise
payment but then don’t follow through. I hate
having these conversations as its awkward and
takes time.

Sage can integrate with a number of
Payment solutions including Sage Pay, Pay
Pal and Stripe. These solutions allow you to
add pay now buttons to your invoices and
enable you to take payment over the phone.
This means you could make sure you get payment
before delivering the service or makes it easier to
take the money when your on the call with them.

How 50cloud makes
this easy
Don’t spend time chasing for
payment and having those
awkward conversations with
your customers. Using our
payments integration will make
your life easier and support
your cashflow.

If you have repeat customers then you could look to
offer direct debit through Go Cardless. This means
you can take payment directly from their bank once
its setup rather than keep chasing.

Tracking what is selling

Tracking expenses

I offer IT services from
maintenance and support to
training so don’t carry stock but
I still need to understand what
is selling and what profitability
looks like for each area.

Tracking services is vital. I need to know what is
selling and where so I can deploy my workforce
appropriately. The skill required for each service
vary so understanding which services are in
demand help me make decisions in terms from
taking on new staff to whether is multi skill my
workforce.

Sage 50cloud enables you to track performance
across multiple services and will allow you to
also look at regions. Its simple to setup and allows

As my team are field based
they accrue expenses which
they send through for me to
reimburse them. Staying on
top of this can be time
consuming but its vital I get
money to the guys as quickly
as possible.

I haven’t really built set processes for expenses as
I’ve grown so I can find it really hard to keep track of
who I have paid and what and who I owe. Its also
time consuming and I have will probably over pay
sometimes as I rush to get this finished.

You can quickly and easily process and
track expenses in Sage 50cloud. You can

you to run multiple reports through the software by
service or region to give you a comprehensive view
of performance.

easily setup accounts for each of your employees
and keep track of exactly what your paying them,
when your paying and what it was for.

Expenses are made even easier with our
Capture App which allows employees to record
expenses on their phone, take a photo of the receipt
and send them through – they will be recorded
automatically in the software and you can just check
© 2018 The Sage Group plc or its licensors. All rightsthey
reserved.
are right. In our next update we’ll also be
adding in an authorisation level so you can reject an

Quickly and easily track
performance across your
business. Just process as
normal and 50cloud reporting
will show you how your
business is performing.
Expenses made easy. Don’t
spend time collecting and
logging paper receipts. Sage
Capture makes it easier for the
person processing in Sage
50cloud and the employee
logging expenses.

Services
What I need to know/
do
I’m on the road a lot so I
need to be able to access
information without being
in front of my desktop.

What does this mean
When I’m with customers its
always a good time to talk to
them about their account,
getting a view of this
information is important as it
means I can have talk to them
about paying when I’m onsite.

What challenges do I face
At the moment I’ll usually record account
information manually before I leave the office or
send the customers information on what they owe
afterwards if I don’t have the detail to hand.
Sometimes I get questions about the customers
account when with regular customers and I don’t
have the right detail to hand which can be
frustrating as it’s a chance to get payment rather
than having to follow up.

What's in the software
The Sage Contact App allows you to get a
real-time view of your customers account so
you can easily see the details on what they
owe, available credit, if the account is on
hold. You’ll be able to see there entire history,
see your communication history and add in
notes to the memos tab if required.

Common business types
•
•
•
•
•
•
•
•

Professional IT services
Hotels
Beauty / Barber shops
Automobile repair & servicing
Theatres, Sports clubs
Heath services e.g. dentist
Laundry / cleaning services
Accountancy / legal services

© 2018 The Sage Group plc or its licensors. All rights reserved.

How 50cloud makes
this easy
Don’t worry about collecting
account information before you
leave the office, just connect
via the contact app and see the
information in real time.

RETAIL SECTOR
Florist or Pet Shop
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Retail
What I need to know/
do
Taking payments from my
customers

Knowing what I have on
the shelf and in the stock
room

What does this mean

What challenges do I face

What's in the software

I take payments via my website
and In store. I need to be able
to take payments through my till
(EPOS) and via my website.

I take the money but then have to spend time
putting this into my accounting system which is
annoying and takes ages.

Sage can integrate with a number of
Payment solutions including Sage Pay, Pay Pal

Its vital that I know what I have
in stock and what I need to
order as I don’t want to sell out
or hold perishable stock for to
long – this costs money.

Getting my stock ordering right is vital and I need to
know what to order and when. I also need to
understand what's selling well so I can make sure
I’m buying items which will make me the most
money.

Sage 50cloud has full stock control which

and Stripe. If we use Sage Pay as an example it can
link to your till (EPOS) and website enabling you to
take payments and downloading them into Sage
50cloud.

enables you to track all stock in and out, look at
sales trends, view what is making the most money
and much more.

Seeing trends really helps me understand when to
buy stock in.

How much I’m spending
and how much I’m selling

See how I’m performing by
product or department

It seems obvious but I need to
know how much I’m making
and how much I’m spending to
ensure that I’m in control of my
P&L.

My business can be quite seasonal (Christmas is
our busiest time) and I need to understand when I’m
busy and when I’m quiet to help me make decisions
on stock purchases, opening hours, how many staff
I need. If I get this wrong it can have a huge
impact.

By processing as normal Sage 50cloud will
automatically let you see trends in your
business activity. You’ll be able to compare

I split my shop into departments
and also have a couple of sites.
I need to understand how each
department and site are
performing. It will support key
decisions such as where I need
to invest, what stock to send
where and what is selling well.

Running two sites with multiple departments can get
complicated. I used to be able to know exactly how
I was performing and what was sold well but as I’ve
expanded its become harder to keep on top of
everything.

Sage 50cloud enables you to create
departments so you can track performance
for different areas of your business. You can

month on month, year on year to understand when
your busiest and you can drill into more detail such
as what items you had in stock for period and what
sold well etc.

run reports by department so you can see exactly
how each area is performing and see what is selling
well by site.
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You can also have multiple companies in the

How 50cloud makes
this easy
Don’t spend time manually
entering your payment
information into your
accounting software, just
integrate with Sage and it will
do this for you.
Keep track of your stock quickly
and easily. Know what you
have, what you need and what
it’s worth with simple to use
functionality but in depth
reporting so you’re in full
control.
Sage 50cloud will keep track of
your trends automatically.
You’ll have access to reports
which will allow you to see your
trends from what you stock you
ordered, how many tickets you
sold to how much you paid your
employees.
Just process as normal and
Sage 50cloud will do the rest.
Simple reporting with deep
analysis will help you
understand how your business
is performing. With Office 365
you can use Sage Intelligence
to view business performance

Retail
Common business types
•
•
•
•
•

Local shops/convenience store
Discount store (Bargain buys)
Florists
Pet shops
Online retailers
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MANUFACTURING
SECTOR
e.g. Metal or Steel Fabrication
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Manufacturing
What I need to know/
do
Managing and tracking my
assets

What does this mean
I have a lot of equipment that is
used to manufacture my
products. This equipment is an
asset to my business and I
need to track the value of these
assets

What challenges do I face
I need to be able to easily understand the value of
the machinery I own.
As time goes by and wear and tear impacts the
machinery in the factory I need to understand how
its value is decreasing and make sure this is
included on my balance sheet. This is really time
consuming to calculate and can be complicated.

What's in the software
Fixed assets can be easily tracked and
reported on through the software so you can
get a view of the overall value as you buy, sell and
dispose of assets such as machinery or company
vehicles.

How 50cloud makes
this easy
Keep track of your assets and
ensure your balance sheet is
right so you can quickly and
easily see the value of your
business.

Sage 50cloud can automatically calculate
depreciation for you. It’s a simple setup and the
software will carry out all of the work for you.

Know what I have in stock

Understand if each job is
making money

I need to make sure I’m in
control of my stock and keep a
close eye on what I have in my
warehouse. I need to know I
have exactly the stock required
to fulfil orders, I also need to
understand the value of the
items I have in stock.

Managing materials can cause a headache, I need
to be able to understand what I have and what I
need. I need to be able to understand if I have
enough to build each final product quickly and easily
and this can be hard if it is made up from a number
of different components.

Comprehensive stock control which

When I take on a new project
I’ll need a way to asses the size
of the job and what it’s going to
cost. I’ll also want to track how
much I’m going to make, how
much labour I’m going to need
and what materials are
required.

I need to be able to track each project to ensure that
I’m on budget and that the job is going to be
profitable. If I’m not keeping control of this then I
could end up losing money.

Project costing is a great tool which allows

gives a quick and easy view of what I have
and what I need and its value. Functionality
such as bill of materials allows you to understand
what I need to complete a build – for example If your
building 20 cars then you can quickly see whether
you have the materials required and if there’s a
shortfall, order what's needed to complete the job
with the click of a button.

the tracking of each job/project and ensures
you’re on track , on budget and will also
show how much you’ll make. You can track
spend from labour to materials and see how this
effects your profit in real time.
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Management of materials is
key to ensuring you’re
controlling cashflow and
understanding the value of your
stock is vital. Simple to use
and easy to view what you
have and what you need for
each job means you’re not
spending when you don’t need
to but getting materials on site
when they are needed.
Stay in control of your budgets
and understand how much you
will make from each job. Really
straightforward easy to use
functionality with in depth
reporting to ensure your in
control.

Manufacturing
What I need to know/
do
I need to be able to see
which of the products I
manufacture make the
most money.

What does this mean
I make multiple items in my
factory from knives and forks to
metal bowls and tins. I need to
know what is selling so I can
know were to focus my time
and invest my money.

What challenges do I face
When I’m making the smaller components its hard
to keep track of how each product is performing. I
just need a simple view that can tell me and help
me make decisions on where to focus my time and
effort.

What's in the software
Sage 50 includes departmental and nominal
reporting which enables you to see exactly
how each area is performing so you can quickly
and easily see what is selling well and what isn’t. It
enable you to make sound business decisions on
where to invest and where to focus your time and
effort.

Common business types
•
•
•
•
•

Brickworks
Metal fabrication
Textile companies
Wood, Paper
Furniture
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How 50cloud makes
this easy
Quickly and easily view vital
information so you can see how
your business is performing.
It’s no extra effort as the
software does it all for you.

