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Chapter 1: Product Overview 

SASETFR1 face access controller is an access control device based on LINUX system. 

It is mainly applicable to intelligent community passage system, office building hall corridor 

management system, site labor system, club membership management system, scenic spot 

ticket system and etc. 

1.1 Product Introduction 

 

                            Body Temperature Version 

⚫ Support mask recognition 

⚫ Support network management and independent work 

⚫ Adopt multi-core ARM processor, have large memory 

⚫ Wide dynamic binocular strong light suppression technology, anti-strong-light 

⚫ 2 million HD wide binocular camera, fast recognition, high accuracy, liveness detection 

⚫ 20,000 faces, 20,000 cards, 20,000 passwords, 200,000 records 

⚫ Mifare card optional | TCP/IP communication 

⚫ Support 1 group of door relay, 1 group of door sensor, 1 group of alarm output 

⚫ Support Cloud Platform management 

⚫ Languages: Simplified Chinese, Traditional Chinese, English. 
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1.2 Technical Parameter 

Material Zinc Alloy + ABS Body, Tempered Glass Panel 

Weight 0.5KG 

Dimension 232mm×88mm×25mm 

Camera Wide dynamic binocular 2 million HD camera 

Screen 5.5-inch IPS full view HD screen 

WIFI Can be customized 

USB Two USB ports （can connect U disk and mouse） 

Memory Memory 1GB DDR3, Storage 8GB EMMC 

System LINUX System 

Management Keyboard、CS System、BS Cloud Platform 

Comparison 1：N/1：1 

Liveness Detection Support 

Temperature Detection 

& Records 
Support 

Mask Detection Support 

Speed < 0.5S 

Communication TCP/IP (WIFI optional） 

Protocol Wiegand26/34 

Registration Face、Password、Card 

Working Environment Temperature：-10℃ to 70℃；Humidity：10-90% 

Voltage DC12V（9-14V） 

Current 1300mA 
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Chapter 2: Appearance Introduction 

 2.1 Appearance 

 

2-1 Appearance Illustration 

① Flash LED 

② Camera 

③ Touch screen LCD screen 

④ Indicator 

⑤ Reading Card Area + Temperature Detection 

⑥ Touch Screen Bell 

⑦ Cable port 

⑧ Tamper Keyboard 

⑨ Network Port 

⑩ Reset Button  

11 Speaker 
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Chapter 3: Installation Instruction 

3.1 Wall Installation 

 

3-1 Installation Instruction 

Step 1:   

Remove the fixing screws from the bottom of the equipment and remove the metal fixing 

plate. 

Step 2:  

Punch holes in the wall according to the hole position of the fixing plate, and fix the fixing 

plate to the wall through expansion bolts (recommended 1.5-1.6 meters from the ground). 

The user can adjust according to the height. 

Step 3: 

After installation, ensure that the rear hanging plate is stable, firm and free from looseness. 

Step 4:  

Attach the face access control all-in-one machine to the mounting panel from top to   

bottom, and tighten the fixing screw at the bottom with an inner hexagon wrench to complete 

the installation. 

⚫ Installation attention refer to appendix 1 
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3.2 Turnstile Installation 

 

3-2 Installation Instruction 

Step 1: 

   Remove the fixing screws from the bottom of the equipment and the head of the column, 

and remove the metal fixing plate and the head accessories of the column. Screw the 

metal plate and the column fittings together. 

Step 2:  

Insert the equipment connection wire through the column head fitting into the column and 

tighten it with screws. 

Step 3: 

Attach the face access control all-in-one machine to the installation hanging plate from top 

to bottom, and tighten the fixing screw at the bottom with an inner hexagon wrench. After 

the installation, ensure the rear hanging plate is stable, firm and free from looseness.  

Step 4: 

Install the stand column into the turnstile. 

Step 5.  

Tighten the stand column with screws to ensure stability and avoid rain. 

⚫ Installation attention refer to appendix 1 
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Chapter 4: Wiring Instructions 

4.1 Wiring Diagram 

Before wiring, make sure that the power supply of the equipment is disconnected, 

as wiring may cause serious damage to the equipment in the energized state. 

Please follow the instructions below to connect the peripherals. See the picture below. 

 

 

⚫ Wiring Requirement 

1) AC220V power wire: it is recommended to use 3x1.0mm (or above) wire to prevent 

electricity leakage. The ground wire of the power wire is recommended to be grounded. 

2) Electric lock wire: 2x1.0mm (or above) wire must be used. The maximum length of the 

wire shall not exceed 50 meters. 

3) TCP/IP communication wire: please use standard network wire, the maximum length of 

wire should not exceed 100 meters. 

4) Door sensor or door switch wire: it is recommended to use 2x0.5mm (or above) wire, the 
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maximum length of the wire should not exceed 100 meters. 

5) Wiegand signal wire: it is recommended to use 4x0.5mm (or above) wire, the maximum 

length of the wire should not exceed 80 meters. 

 

⚫ Remark: 

Power on, locked: (electric bolt lock or electromagnetic lock) correct 

connection: the positive electrode of the electric lock connects the power output port +12V. 

The negative electrode of the electric lock connects to the NC of the face access controller. 

The COM of the face controller connect to the GND of the power supply. 

 

Power on, unlocked: (electric control lock or electric lock port) correct connection: 

the positive electrode of the electric lock connects the power output port +12V. The 

negative electrode of the electric lock connects to the NO of the face access controller. The 

COM of the face controller connect to the GND of the power supply. 
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4.2 Description of Wiring 

 

① Connect electric lock 

Electromagnetic lock or electric bolt lock (Power on, locked): The negative 

electrode of electric lock is connected to NC of face access controller (yellow line), electric 

lock positive pole connect to access controller DC+12V (red line), face access controller 

COM (purple line) and GND (black line) connect together.  

 

Cathode lock or electronic control lock (Power on, unlocked): Electric lock negative 

electrode connect to face access controller NO (orange line), electric lock positive pole 

connect to face access controller DC+12V (red line), face access controller COM (purple line) 

and GND (black line) connect together. 

 

 

② Connect switch button 

The two lines of the door switch are connected to the corresponding OPEN (brown 

line) and GND (black line) of the face access controller. The line length of door switch 

should not exceed 100 meters. 
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③ Connect door sensor 

The two lines of door sensor are connected to the DOOR (gray line) and GND (black 

line) corresponding to the face access controller. The length of door sensor line should not 

exceed 100 meters. 

 

 

④ Connect the alarm 

Two alarm lines are connected to the corresponding ALARM pink line and GND black 

line of the face access controller. Alarm line length should not exceed 50 meters. 

 

⑤ Connect fire input 

The fire input signal is connected to the corresponding FIRE blue line and GND black 

line of the face access controller. 
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⑥ Connect access control board 

The face access controller can be used as a Wiegand reader, face access controller 

+12V (red line) connect to the access control board +12V, fingerprint access controller 

WG0-OUT (green line) connect to the access control board WG0 (or WD0)，face access 

controller WG1-OUT (white line) connect to the access control board WG1 (or WD1), face 

access controller GND (black line) connect to the access control board GND. 

 

Note: whether the face access controller is powered from the access control controller or 

not, it must be connected to GND with the access control controller to ensure the stability 

of Wiegand signal transmission. 

 

 

⑦ Connect network 

Face access controller can be directly connected to the computer, also can be 

connected through the switch. The network communication distance is less than 100M. 

 

 

The device is networked with the computer via TCP/IP 
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The device is directly connected to the computer via TCP/IP 

 

⑧ Connect Power Supply 

DC12V 2A or above power supply, please use RVV2*0.75mm or above wire connection. 

 

 

Note: the face machine adopts high-sensitivity sensing elements, and the power 

requirement is: the power output noise is less than 100mVpp, otherwise the touch screen 

will interfere with the touch sensitive, random jumping and other problems. 
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Chapter 5: Operation Instructions 

5.1 Menu 

Click the "firmware version area" in the lower left corner to switch to "administrator 

recognition", verify the administrator's face, then enter the face access controller 

management menu. Or click 'administrator recognition' to enter the interface with 

administrative password, and click 'ok' to enter the face access controller management 

menu. 

 

     

5-1 Main Interface                 5-2 Menu Interface 

5.2 User Management 

Click "user management" under the menu to enter the user management menu. Under 

this menu, you can perform such operations as "User Registration", "User Browsing", 

"Department Settings", "Registration Information Backup", "Registration Information 

Restore", etc. 
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5-3 User Management Interface 

5.2.1 Register 

Click " Register" to register users, enter the work number, name, and then click " 

Register", select the registration type: register face, register card, register password. 

 

     

5-4 Register Interface 
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Select “Register Face”, according to the face access controller prompts to gaze at the 

camera to complete face registration. 

 

 

 

5-5 Register Face 

 

In order to ensure the quality and accuracy of the parameter input of the face machine, 

keep a natural expression during the input process. Please do not wear a hat, glasses and 

other factors to affect the face input, do not let the bangs cover the face, and do not wear 

heavy makeup. 

After selecting face photos, please click "register" button to complete face registration 

according to the following figure. 
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5-6 Register Face 

Select to register card, and the interface as shown in the figure below. At this time, 

please swipe the card in the swiping area. 

 

 

5-7 Register Card 
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Face access controller will recognize the card number, and click “OK” to complete card 

registration. 

 

5-8 Register Card 

 

Select “register password”, and then will show the password box and numeric keypad, and 

enter 1-8 bits passwords and click 'OK'. Enter password again, confirm the password and 

click “OK”, then registered successfully. 
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5-9 Enter Password 

5.2.2  User Browsing 

Click “User Browsing” can see the registered users which are arranged by job number by 

default, and you can modify the registered users’ info. Can query by turning page, click on 

“Previous Page” and “Next Page”. Can query by work number, click “Query Work 

Number”, after this operation, click “OK” and you can query the corresponding work 

number users. Can query name, click “Query Name”, after entering the name, click “OK” to 

query the corresponding name users. 
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5-10 User Browsing 

Query to the user that needs to be modified, click “User”, and check this user’s detail info. 

Can modify user name, card number, password, department, permission, and also can 

register the face again and delete user directly. The user can be set as an administrator by 

permission modification. 

 

5.2.3  Department Settings 

Click “Department Settings” to add department info to manage users info by department. 

5.2.4  Registration Info Backup  

Click 'Registration Info Backup' to back up the info of the registered personnel to the U 

disk. 

 

5.2.5  Restore registration info 

Click 'restore registration info' to restore the personnel info to the U disk to the face 

access controller. 
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5.3  Attendance Rules 

Click "Attendance Rules" to enter the attendance rules menu. Under this menu, can set 

the records, and modify attendance rules, and can check the records. 

 

5.3.1 Attendance Rules 

 

5-11 Attendance Rules 

Attendance records warning: the storage record is about to be full, can set the number of 

remaining records, and the device starts to alarm (default 1000pcs) 

 

Repeat confirmation time: can set the legal verification device will not accept the 

verification request during the interval time. The maximum time setting is 255 seconds. 

 

Save photos: can set whether to save the photos captured by the device in real time when 

the legal verification pass. 

Allow late time and early leave time, up to 60 seconds. 
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5.3.2  Records Query 

     

5-12 Records Query          5-13 Entry & Exit Records 

 

Enter the work number, you can query the access records from the start time to the end 

time. 

 

 

5.4  Report Management 

 

Click 'Report Management' to enter the report management menu. You can modify the 

'Company Name' display in the attendance report and import and export the schedule and 

attendance sheet through the U disk. 

 



SASETFR1 USER MANUAL 

 

 

23                                    SPEC001-016 Rev.00 

 

5-14 Report Management 

5.5  System Settings 

 

Click 'System Settings' to enter the system settings menu, which includes both general 

settings and advanced settings. 

 

5.5.1  General Settings 
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5-15 System General Settings 

 

Can set the device functions, such as time, time zone, language, volume, interface 

return time, screen protection time 

Support Simplified Chinese, Traditional Chinese and English  

The maximum volume can be adjusted to 10. 

The maximum return time of the interface can be set to 30 seconds (1 second by default). 

Maximum screen saver time can be set to 999 seconds (default 60 seconds) 

Recognition distance can be adjusted (long, middle and short). 
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5-16 Recognition Distance 

 

Can enable or disable liveness detection function. 

 

 

5-17 Liveness Detection 
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5.5.2  Advanced Settings 

 

5-18 Advanced Settings 

 

Can modify device total number of administrators, up to 255 administrators can be set. 

Can delete all the users data and records. 

Support to restore the factory setting. 

Can judge the camera whether it has a fault through the self-detection function “Face 

Testing”. As shown in figure 5-19 below, if the black and white face can be recognized, the 

camera can be judged to be normal. 
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5-19 Self-Detection 

 

The firmware of the machine can be upgraded by USB flash disk. 

Through device self-detection function of "calibration” to calibrate temperature detection of 

face device, to ensure the accurate temperature. The following 5-20 calibration (during 

temperature calibration, please keep the face within the identification section figure, keep 0.5 

meters away from the face device, and the face device can calibrate automatically). 

Calibration process is expected to take 3-25 seconds. After calibration, it will show the 

calibrated temperature as shown in 5-21: 

(If you need to recognize face + body temperature in a longer distance, after automatic 

calibration, the default value of body temperature calibration should be set to +0.2 degree 

manually so that the temperature is closer to the actual temperature.) 
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5-20 Calibrating                 5-21 Calibration Completed 

5.6  Door Setup 

Click “Door Setup” in the menu, and enter it, as shown in 5-22 

 

 

5-22 Door Setup 
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Entry and exit type: can select the type as in and out. 

 

 

5-23 Setting Interface 

 

The unlocking holding time can be set to 0~65535 seconds. (0 represents 0.5 seconds, 

and 65535 represents the normally open during verification passes) 

 

Can enable or disable the bi-stable mode (enable bi-stable function: legal identification 

once open, and then legal identification a time to close, switch to open or close the door) 

 

WG output content can be modified work number or card number. 

 

The number of WG bytes can be modified to Wiegand 26 (2 bytes, 3 bytes), Wiegand 

34 (4 bytes), Wiegand 66 (8 bytes). 

 

Alarm settings include duress alarm, tamper alarm, door timeout alarm and door sensor 

alarm. 
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5.7  Bell Settings 

Click the “Bell Settings” and enter it. Can set 24 groups. Click the “Time” can set the bell 

time. Click “Disable” can set the duration time (O second represents “Disable” status, and 

up to 255 seconds can be set.) As shown in 5-24: 

 

5-24 Bell Settings 

5.8  Communication Settings 

Click “Communication Settings” in the menu. Can modify the communication 

parameter, server settings and wire settings of the device. As shown in 5-25: 

 

 

5-25 Communication Settings 
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Local Settings：can modify the device port number (default 8101) and device communication 

password (default password-free “FFFFFFFF”). As shown in 5-26. 

 

 

5-26 Communication Settings 

 

Server Settings: when the face machine is installed through the one-card system software 

and select the real-time monitoring. The software will fill in automatically, as shown in 5-27. 

 

 

5-27 Server Communication Settings 

 

Wire (wireless) Settings: can select to enable or disable DHCP function (disable by default), 

and you can modify the TCP parameters. The default IP address is 192.168.1.150. The 
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default subnet mask is 255.255.255.000 

The default gateway is 192.168.1.1; DNS server IP is 192.168.1.1 by default; The MAC 

address is fixed and unique, as shown in 5-28. 

 

 

5-28 Communication Settings 

 

5.9  Info Query 

 

Click “Info Query” in the menu, and can query the face device registration info and 

device info. 

Registration info includes the registration number management, user registration 

number, password registration number, card registration number, records number and saved 

photos number. The number on the left represents the amount of info already in the device. 

The number on the right represents the maximum capacity of the device registration info. As 

shown in 5-29 
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5-29 Info Query 

Device info includes manufacturer, website, device name, manufacture date, serial 

number, algorithm version, firmware version and so on. As shown in 5-30: 

 

 

5-30 Info Query 

 



SASETFR1 USER MANUAL 

 

 

34                                    SPEC001-016 Rev.00 

Chapter 6: Client Operation Instruction 

6.1  Face Access Controller Installation and Settings 

Can auto search online device through auto-search. Click “Device Install”-“Auto 

Search”. As shown in 6-1: 

 

 

6-1 

 

Click “Auto Search”, will enter 6-2: 

 

 

6-2 
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TCP/IP LAN mode: enter the network port first, and the default is 8101, and click 

“Search”. (Note: device need to communicate with the computer through switch.) As shown 

in 6-3: 

 

 

6-3 

 

If your device is TCP/IP communication and you need to modify the device's IP address. 

(When installing the device, the user needs to change the IP address of the device and needs 

to check (communication password of the device). If the device has changed the 

communication password, then you need to enter the correct password to allow the change 

of IP address, to prevent other people through the installation of software to change the 

device IP leading to the original user's communication breakdown.) You can double-click the 

TCP/IP face machine, and the interface of TCP connection parameters will pop up (As shown 

in 6-4). 
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6-4 

 

(Note: the system can search the face machines which are in different network segment 

with the local computer. You need to modify the IP address with the same network segment 

address of the computer before normal communication. If the router you use supports multi-

segment mapping, the system software can directly communicate with the access control 

controller of other segments) 

 

 

Double-click the IP address, subnet mask and gateway address to change it into 

parameters matching the computer IP or LAN segment, click "Save" to return to the 

installation interface, and then click "Install". After installing the device, click the device 

property, and the following picture pops up. (As shown in 6-5) 
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6-5 

 

Select “Setting” in the “Details”, can modify the face access controller “Menu Password”, 

“Recognition Distance” “Bioassay Mode”, “Entry and Exit Type”, “Card Bytes”, “WG Output”, 

“Sub-machine and master machine”, etc. (As shown in 6-6) 
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6-6 

 

Select “Communication Parameters” in “Details”. (As shown in 6-7) 

 

 

6-7 
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6.2  Add face and authorize 

“Corporate”- “Card User Database” (As shown in 6-8) 

 

6-8 

 

Click the “Card User Database” and enter 6-9 

 

 

6-9 

 

Click “Add User” and enter 6-10 
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6-10 

 

After filling in the personal info, you can click “Select” and add the photo of the local 

computer to save as a personal photo. And then click “Save”.  

Note: photo requires resolution above 600*400 (file size: <300KB), and clear and 

unblocked (no glasses, no mask, no hat) face photos normal, natural expression of color 

photos. 

Can connect external camera (common USB camera) to take the photo directly, and 

click “Taking Photo” (Note: the face needs to be aligned with the prompt outline so that photo 

taking will appear.) As shown in 6-11: 
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6-11 

 

Click "Take", and will return the personnel page, edit the data click "save". 

 

Access level setting: click “Door Access”- “Access Level Setting” and enter 6-12. 

 

6-12 
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Select personnel to set the access level, select time zone and opening times, expiration 

date and doors. After selection, click “Allowed & Upload”. 

 

【>>】：Select all “Users” or select all “Optional Doors” 

 

【>】：Select single “User”or select single “Optional Door” 

 

【<】：Delete single “Selected User” or single “Selected User” 

  

【<<】：Delete all “Selected Users” or all “Selected Doors” 

 

【Delete】Delete the specified user access level to the selected door, must be in the 

synchronization of data upload settings, and deleted access level successfully. 

 

【Delete & Upload】Delete the access level of the user to the selected door and upload 

it to the controller, and no need to upload to the synchronous data. 

【Allowed】Add the specified user to the selected door access level, must be in the 

synchronization data upload settings, and added access level successfully. 

 

【Allowed & Uploaded 】Add the access level of the specified user to the selected 

door and upload it to the controller at the same time, and no need to upload to the 

synchronous data. 

 

After selecting the user and the door, all records can be arranged by the door or by the 

user, and it can be clearly seen which people are allowed to which door. 

After setting all access level, and upload the specified door settings to the controller. 
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6.3 Download and Query Face Access Controller 

Transaction  

6.3.1 Download Transaction 

System has memory storage function, and each face access controller can store the 

records offline. (Even if the computer is not on, it will be stored automatically. Records are 

never lost after power failure.) You can select the appropriate time to extract the data to the 

computer. 

Click 【Door Access】-【Download Transaction】, as shown in 6-13. 

 

6-13 

Click【Download Transaction】, and enter 6-14: 
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6-14 

 

Select the device to download the transaction, and then click 【Download Transaction】, 

and will show like 6-15: 

 

 

6-15 

After querying the transaction, click 【Finish】 

. 
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If you have already downloaded reading card transaction, you can retrieve all the 

transaction by "Repair Transaction". 

Click 【Door Access】-【Download Transaction】-【Repair】, and then pop-up 

verification window, and enter password “0000”. As shown in 6-16: 

 

 

 

6-16 

 

Click "Finish" to return to the interface “Download Transaction”, select the door to 

extract the card records and the data, then click "Download Transaction", and wait for a 

moment to complete, then all the transactions in the controller are collected into the computer, 

as shown in 6-17 below: 
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6-17 

After obtaining the transaction, click 【Back】and then can query transaction. 

6.3.2 Query Transaction 

Please download transaction and then query transaction. 

Click 【Door Access】-【Query Transaction】. As shown in 6-18: 
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6-18 

Click 【Query Transaction】and enter 6-19: 

 

6-19 

First, download transaction, after this operation, can enter a query conditions, and the 

query conditions can be according to the scope of "Time", "Name", "Card Number", 

"Department", "Location" to query transactions, then click "Search", can query to the 
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relevant personnel transactions, also can be directly click on the "Search", will query 

transactions of all people, as shown in 6-20: 

 

6-20 

Can export the queried transaction, click “Export” and obtain the transactions. 
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Appendix 1 Attentions About Installation 

1. Make sure the power is turned off before and during installation. If live operation, may 

damage the equipment circuit. 

2.  Turnstile installation should avoid rain. 

3.  After wiring, please wrap up the excess ends to avoid short circuit. 

4.  In places where static electricity is very serious or in winter, please connect the ground 

wire first, and then install it to prevent the equipment from being damaged by excessive 

static electricity. 

5.  Please connect other connections before connecting the power supply. If the equipment 

fails to operate normally, please disconnect the power supply before checking. 

6.  Please test the door switch when there is someone outside the door to avoid 

unexpected problems that may cause the door to lock and prevent normal debugging. 

7.  The rated working voltage of the equipment is DC 12V and the rated current is 2A. The 

power supply should also consider the current of electrical lock and other accessories, 

to avoid problems such as the failure of the power supply to meet the requirements and 

the abnormal power supply resulting in the failure of the face access controller startup or 

the inability of the electric lock drive. 

8.  If the power supply of face access controller is provided by the access control panel, 

please refer to whether the power output of the access control panel meets the 

requirements of the power supply of face access controller. 

9.  Please ensure that the camera area of the face machine is in a clean status at all times 

to avoid stains affecting face recognition. 

10. If the distance between the power supply and the equipment is too long, do not use 
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network wire or other types of wire instead of the power wire. When selecting the power 

cord, the voltage attenuation caused by the long transmission distance should be 

considered. 

11. Avoid strong light on the face machine camera, which will lead to poor recognition ability 

12. In the strong light and backlight environment, if the face machine recognizes the face is 

too black, when the recognition is poor, it should be considered to increase the irradiation 

supplementary light to increase the face brightness, can improve the recognition effect. 

13. Adopt high quality power supply to avoid inferior power supply to affect the face 

recognition effect and insensitive touch screen. (poor quality power supply may burn out 

the main board due to electricity leakage) 

14. After the body temperature face machine is installed, it is recommended to conduct 

temperature calibration on the spot, so that the body temperature recognition will be 

more accurate. 

15. If it is installed on the strong current device such as turnstile, please connect ground wire 

to avoid the use effect of the face machine due to the strong current leakage or motor 

interference. 
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Appendix 2 Frequently Asked Questions 

1. How to enter the face machine system menu management? 

Answer：Click the "Firmware Version" in left corner to change to "Administrator Recognition", 

verify the administrator's face, then enter the management menu. Or click 'administrator 

recognition' to enter the interface for entering administrative password, enter the 

administrator password, and click 'ok' to enter the face machine management menu. 

2. What’s the meaning of “Confirmed” when face was recognized successfully? 

Answer: By default, the face machine is set to repeat the validation interval of 10 seconds. 

After passing the verification, re-verification within 10 seconds will prompt "Confirmed". 

This validation record will not be saved to the access record. 

3. What is the reason that face recognition keeps saying “Thank you”? 

Answer：Because recognition speed is fast, if the face machine does not set the repeated 

verification interval time, if the face does not leave the recognition area, the face 

machine will continue to recognize the face, so it will continue to voice broadcast 'thank 

you'. If the user does not want to be identified frequently, the repeated verification 

interval time can be set in the access control setting. 

4. Why can't the management system software search this device? 

Answer：1. Ensure the face machine has been connected to the LAN, can verify whether the 

network is connected by PING face controller IP. 

2.Ensure the face machine the network port settings of the face machine are                                

the same as the network port searched by the software. 

3.Ensure the latest version of the card management system software. 

4.Whether there is a fault in the device or not? 

5. What is the reason that FC-8300 face machine cannot identify the Mifare card which 

from other manufacturers? 
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Answer：Other manufacturers Mifare card frequency deviation is relatively large, unable to 

identify the card, it is recommended to replace the card of other manufacturers. 

6.FC-8300 touch screen responses slowly, or not sensitive, what is the cause? 

Answer：Face machine has high requirements on power supply. It is recommended to replace 

the standard power supply above 12V 2A. 

7.After FC-8300 face machine identified the face, and found the temperature is 

abnormal, how to debug? 

Answer：Select “System Setting”- “Advanced Setting”- “Self-Detection”. Put the face in 

calibration box until the calibration is complete 

8.Can FC-8300 face machine upgrade? 

Answer：Can upgrade, and has two ways to upgrade. One is using by U disk, and the other 

one is using network cable to connect to the face machine through the software firmware 

online upgrade. 

9.When the FC-8300 face machine is powered on for a while, does the machine heat 

up normally? 

Answer：It’s normal, and it’s about 45 degrees. 
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Appendix 3 Add Face/Instruction 

Size about the face： 

 

 

In order to ensure the quality and accuracy of the parameter input of the face machine, 

keep a natural expression during the input process. Please do not wear a hat, glasses and 

other factors to affect the face input, do not let the bangs cover the face, and do not wear 

heavy makeup. Please try to put your face in the center. 

When using face recognition machine, you should pay attention to the lens, avoid hats, 

masks to cover. 
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Appendix 4 Size 

 

 

  

 

 

 

 

 

 


