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Total: 30 marks 
QUESTION: 
1. List the six general troubleshooting categories you have learned in Troubleshoot an OS 

and Applications. 
(6 marks) 

 
2. What is some possible reason a user is not able to access resources or files? 

(4 marks) 
 

3. What is the administrator-level accounts for Linux, local Windows administration, and 
Microsoft AD administration? 

(3 marks) 
 

4. What tools or commands are used in Linux and Windows to elevate privileges? 
(2 marks) 

 
5. What is the output of the Figure 1 and what does this command meaning? 

 

 
Figure 1 

(5 marks) 
 

6. Based on Figure 2, what did you understand, please elaborate. 



 

 

 
Figure 2 

(5 marks) 
 

7. Based on Figure 2, what was the command to modify the username to Harvent. 
(5 marks) 

 
 


