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Difficulty or failure
igniting the appliance

Unstable flame size

No gas emission -  The air pressure is too low
-  Blockage in the small gas pipe
-  Displacement of the switch 
   lever or control ignition knob

-  Leakage in the electric wire 
   (no spark created on the igniter 
     plug)

-  Dirt build-up on igniter plug

-  Displacement of igniter plug

-  Dirt or foreign body in 
   combustion hole

Immediate emission of gas 
once the gas cartridge is 
installed

-  The air pressure in the gas 
   cartridge is too high.

-  Replace the current gas cartridge with
   a new unit
-  Cool it using cool water before 
   attempting to use it again.

-  Check the wire for any damages
   (if yes, please return the broken 
   stove to the dealer for repair)

-  Clean and wipe the igniter plug 
    with a clean damp cloth

-  The gas cartridge is either empty
   or almost empty.

-  Replace the empty cartridge with a 
   new cartridge

-  The gas cartridge is either empty
   or almost empty.

-  Replace the empty cartridge with a 
   new cartridge

-  Return the stove to our dealer 
   to re-adjust the igniter plug

Flame out -  Too much air in the small 
   gas pipe / too much pressure 
   in the gas cartridge.

-  Start up and combust the stove 
   for a few times to remove the air 
   in the small gas pipe.

-  Clean the burner with a brush.

Occurence of yellow 
flame

-  Displacement of the jet; foreign 
   bodies or spider webs in the inlet

-  Clean and remove the spider webs 
   & dirt

-  Check the gas cartridge
-  Remove any foreign object 
-  Send it back to dealer for repair.

Magnet failing to attract 
the gas cartridge

-  There are foreign objects 
   sticking on the magnet;
-  The switch is not turned to the 
   ‘OFF’ position

-  Turn the control ignition knob 
    to “OFF” position.
-  Clean the exposed surface of 
    the magnet by using sticky 
    tape to remove dirt.

Failure in turning the 
switch lever

-  Valve body switch failure 
   (its lubricant has hardened)

-  Send the broken stove back to 
   the dealer for repair.

Failure in extinguishing 
flame

-  Valve body switch failure -  Send the broken stove back to 
   the dealer for repair.

-  Butane gas cartridge of 
   different standards used.

-  Recommend to use butane 
   gas cartridge that conforms 
   to standards UN2037.

Problem                 Reason                        Solution
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Troubleshooting

Operating Instruction Manual
T H E  M I N I  S E R I E S

R

MODEL :  KPC-JG10-C

Thank you for buying this product. 
Please read the instructions carefully and thoroughly before using this stove.

Please use the product wisely.  Kindly keep this instruction manual for future reference.

•  The feature of products, colour and appearance can be changed without prior notice.
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ii.   Open the cartridge compartment cover (Fig.2b).  Check whether there are any dirt or 
      foreign objects sticking on the surface of the magnet.  If there are, remove them by 
      using sticky tape. 
     
      Locate the notch on the cartridge’s collar and align it with the safety guide (Fig.2c). 

      

    

As the cartridge draws closer towards the valve assembly, the magnet will attract the collar 
of the butane gas cartridge.  At this stage, there will be a gap between the magnet and the 
collar of the cartridge.  Push the cartridge gently forward to engage the cartridge with the 
valve assembly.  A ‘click’ sound can be heard.  Make sure that there is no gap between the 
connecting surfaces.  This locks the butane gas cartridge in place.  Close the lid.

Igniting the Stove:
Turn the control ignition knob anticlockwise until you hear a “click” 
sound (Fig.2e).  Observe and make sure that there is flame on the 
burner.  If you cannot light it the first time, please try again.  

Attention:  
Do not place any part of your body near the gas ring while igniting
the burner.  If you cannot light it after three or four attempts, find 
out the reason before using it.  Please refer to the troubleshooting 
section.

Turning OFF the Stove:  
First turn the control ignition knob clockwise to the “OFF” position 
(Fig. 2f).  Open the cartridge compartment cover and remove the 
butane gas cartridge.  Finally, close the cover.  

Important Note:  
The butane gas cartridge and the stove must be stored separately.

When the stove is not used properly or its surounding temperature is too high, this may 
cause the pressure inside the butane gas cartridge to exceed 0.7MPa.  The over-voltage 
protection device will automatically operate. Its function is to push away the butane gas 
cartridge to terminate the combustion.  Therefore, the user needs to remove the butane gas 
cartridge from the unit and let it to cool down before you continue to use it again to use (or 
else, the air butane gas cartridge will bounce off and cannot be installed) or replace it with a 
new butane gas cartridge.
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•   3.  Over-pressure safety device

 i. The product uses an advanced zinc-alloy magnetic valve.  It has better resistance to air   
    loss.  And installation using the magnetic force is known to be more convenient, flexible, 
    reliable, and less possibility of gas leakage.  It conveys higher sensitivity of over-pressure 
    protection, and hence providing better safety protection to the user.

ii. The product has aluminium alloy shell and oxidized surface with hair-line finish.  
    There is no paint falling off, making it more durable and beautiful.

 i. Place the unit on a stable and level 
    surface.  Ensure that the switch 
    knob is at the “OFF” position (Fig. 2a).  

    Otherwise, the butane gas cartridge
    cannot be installed.  

Fig. 2a
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Product

Model

Ignition type

Fuel

Mini portable gas stove

KPC-JG10-C

Piezo electric 

Butane gas

Gas consumption

Nominal heat input

Product size
Product weight

110 g/h

1.5 kW

250mm X 206mm X 88mm

0.86 kg

•   2.  Methods of application:

•   1.  Characteristics of the product:
•   Installation of the butane gas cartridge

• Parts identification

• Product specification

a.  When installing the stove, ensure that it is positioned 70cm or further away from any 
     inflammable and explosive materials. 
b.  When operating on the stove, ensure that the cooking utensil is not filled up to its brim 
     with food or liquid.  This is to avoid overspill or overflows which may extinguish the flame.
c.  Please wait for the burner to cool down before storing it away.
d.  When storing the unit, always remove the butane gas cartridge.  Store it separately from 
     the unit.  Both items should be stored in a cool and dry place where it is out of childrens 
     reach.  
e.  If there is any problem of the burner, strictly do not install or dismantle it without any 
     authorization (especially the valve body assembly).  Please send it to the distributor or a     
     specialized repairing division for repair.

NEVER use butane gas appliance in enclosed area like in tents or in the car.  It may 
cause carbon monoxide poisoning or hypoxia which leads to death or serious injury !

WARNING

The following usages are possible causes 
of explosions due to overheated butane 
gas cartridge.  Avoid these cooking 
methods as they can cause the butane 
gas cartridge to overpressure and 
explode.

Possibilities of overheating butane gas cartridge.

4) DO NOT use two or more stoves adjacent to each other.

5) AVOID using appliance under direct sunlight.

6) IF the stove is used near a camp fire or other heat sources.

1) DO NOT use large and oversized cookware.  

2) DO NOT use aluminium foil, barbecue net, ceramic 
    cookware etc.  

This may overheat the 
butane gas cartridge.  An 
explosion may happen.

Oversized cookware may 
block the air from entering 
the vent opening.  This may 
overheat the butane gas 
cartridge and triggers an 
explosion.

These items may contribute 
to heat radiation, producing 
excessive heat to the stove.  
This may overheat the 
butane gas cartridge and 
triggers an explosion.

Areas with curtains or 
near items which can 
easily catches fire.

Areas nearby heat 
sources or windy places

Near falling objects.

Avoid areas below shelves or where 
there may be a danger of falling 
objects.

Do not leave the stove 
unattended either while
it is still hot or when it is 
still in use.

Keep it out of childrens’ 
reach at all times.

Do not use the stove for 
other purposes.

Confirm the minimum 
safety distance to prevent 
fire.

Position the stove at 
minimum distance of 
two meters away from the 
heat source.  An 
explosion may happen.

The butane gas cartridge 
may get overheated via heat 
radiation.    An explosion 
may happen.

Pay attention to cooking area.

WARNING The following highlights areas which are of high risk of fire.  Please avoid them.

100cm
20cm

20cm

3) DO NOT use stove near 
heat sources or windy area.

7) DO NOT position and use 
the stove on other heat 
source, e.g. induction cooker. 
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1.    DO NOT use this unit at windy areas.
2.    DO NOT use or expose this unit directly under the hot sun.  The excess heat may cause 
        explosion or fire.
3.    DO NOT use this unit for barbecues with anti-radiation ceramic boards, stone implements, 
       barbecue plates or barbecue nets.
4.    DO NOT use or store this unit near flammable and explosive materials.
5.    DO NOT allow children to operate this unit alone.  Adult supervision is required.
6.    DO NOT  touch the hot burner during or directly after use in order to prevent from getting 
       burn.
7.    When using this unit, always observe the flame.  If there is any abnormal situation or in 
       the event that there is no fire but only gas detected, immediately stop the combustion 
       and ONLY use it after the problem is solved.  
8.    NEVER leave the stove unattended while in use.

Others:

WARNING: 

•   4.  Matters which need attention:


