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5) Mobile Phone Software Can Not Control The VOD System 

A. Phone is installed corresponding mobile phone software, such as karaoke machines not scan the wireless 

button inside the upper right corner of the bar-code scanner to download the corresponding mobile phone 

control software; 

B. Check whether the phone and karaoke machines on the same network, that is connected to the same router 

out of WIFI or cable; 

C. As VOD system for the hotspot mode, make sure the phone is connected to the hotspot signal: kbar_ktv 

6) Karaoke Machine Can Not Play U Disk Songs  

A. U disk added a song to karaoke machines, karaoke machines need to restart able can play the songs; 

B. Please confirm whether the song format DVD / VCD / MKV / MP4, etc. Note rmvb format songs or 

movies, karaoke machines do not support playback; 

C. Correct correspondence on the song - by singer - language, the general format of the default song is: 

singer - song - language. 

Solemnly Declare 

¶ This multimedia entertainment terminals are no songs in the library at the factory, only the directory 

containing the song information. Such as user needs, please ask your local dealer, users can also create 

their own music library, program source full support MPEG1, MPEG2, MP3, MPEG4, DVD, VCD, 

SVCD, MKV, RM, RMVB, MP4, AVI, MOV, TS , M2TS, VOB, MAV, APE, FLAC, SWF and other 

video formats; full support for stereo audio formats, MP3, AC3, Dolby, 5.1 and so on, a wide range. 

¶ My company has the right to the product described in the user manual modifications without prior    

notice, errors and procedures for printing text at any time to make the necessary changes to improve 

join the new manual. 

¶ My company has the rights to upgrade the hardware and software products, the ultimate multimedia 

entertainment functions should end the actual product. My company has the final right explanation. 
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Simple Troubleshooting 

1) Machine Powered On , The TV No Image But Sound On 

A. VOD system default output is HDMI, AV video output if you need to, you need to set the tone for the 

backg-office of the output 480I, restart karaoke machines; 

B. Check both ends of the video cable plug is good; 

C. Check the video cable is plugged into the correct jack, and whether the color TV or amplifier consistent; 

D. Video cable has been broken, replace the video cable; 

E. Claim your TV's power switch is turned on, the video mode and the corresponding song. 

2) Karaoke Machines ,Touch Screen Powered But Is No Touch Screen 

A. Check out the touch screen connected to the network cable is properly connected to the serial karaoke 

machine touch, touch can be accessed by serial port 1 or 2; 

B. Check touch cable is intact, with or without network thread along a bad situation, if replace the cable; 

C. Check the network cable and karaoke machines, touch screen connection is plugged. 

3) Machine Powered On, The TV Image Display But No Sound 

A. Confirm amplifier power switch is turned on; 

B. Check both ends Audio plug audio cable is good; 

C. Check the audio cable is plugged into the correct jack: red, white color. 

4) Network To Download Songs, No Speed, No Connection On The Server 

A. Check the network cable is plugged into the correct network port. (Ethernet port and HDMI is a parallel 

interface); 

B. USB wireless network adapter is WIFI mode and connected to the Internet WIFI network; 

C. Check out whether the network from the router, you can not use dial-up connections; 

D. Check the network cable or USB wireless network card has been inserted before turning Fortunately 

karaoke machines, because they do not support the insertion of the hit. 
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