Auto-attendant General Greeting
Thank you for calling ABC Noodle, your noodle specialist, for English press 1, ££15 1% 1% —

Day Greeting

If you know the extension number, please key it in now. For Customer Service, press 3, For
Sales and Marketing press 4, For Account press 5, For Human Resource press 6, For Quality
Control press 7, For Purchase press 8, For Operator assistant press 0.

To Repeat Prompt
To repeat press *.

Mandarin Day Greeting
HRANDHL TS, ZPRGIETE3, HEMTSTHEMIER4, STHiE%s, NHEER
6, BUEIEHIEILT, RIWIEILS, &Lk RIFHZO.

Mandarin To Repeat Prompt
HEIRAK T

Night Greeting
Our office hour is from 9 am to 6 pm Monday to Saturday. We are closed on Sunday. Please call
us during our office hour.

Mandarin Night Greeting
AT P AR BRG] — R BN B 9N 2T 6 I, BHIRIKE. &7 DAERNTIPA
I 1) A R 2% AT

Busy
Sorry. The extension is currently busy. Please press * sign to hold or press 1 for directory
assistant.

Mandarin Busy

RI VRPTIRIT N SR 2 b, 35 BRI, TR 1R i A7) A 3 1%

No Answer
Sorry. The extension is unanswered. Please press * sign to hold or press 1 for directory assistant.

Mandarin No Answer
IRIF, ARFTERFT AL S N . 35 B4k a5 %, T HOK 8. AR B b % =

Wrong Extension
Sorry. The extension is wrong. Please press 1 for directory assistant.

Mandarin Wrong Extension

TRAH, ARFTIRAT B WS TN, AR H g% —



Example Extension Assignment for Directory Assistant:

For Customer Service press 3

Ring at extensions 221, 222, 223, 224, 225, 226, 227, 228, 229, 201, 202, 203, 204, 205, 206,
207, 208, 209, 210, 217, 218, 219

For Sales and Marketing press 4
Ring at extensions 221, 222, 223, 224, 225, 226, 227, 228, 229, 201, 202, 203, 204, 205, 206,
207, 208, 209, 210, 217, 218, 219

Account press 5
Ring at extension 221, 222, 223, 224, 225

Human Resource press 6
Ring at extension 226, 227, 210, 228, 229

Quality Control press 7
Ring at extension 204, 207, 206, 205, 209

Purchase press 8,
Ring at extension 206, 205, back-up extension 204, 207, 206, 205, 209

Operator assistant press 0
Ring at extensions 221, 222, 223, 224, 225, 226, 227, 228, 229, 201, 202, 203, 204, 205, 206,
207, 208, 209, 210, 217, 218, 219



