
 

 

Warning:   

 

This  program is  pro tec ted by copyr igh t  law and 
in ternat iona l  t rea t ies .  Unauthor ized reproduct ion  or  
d is t r ibu t ion  o f  th is  program or  any  por t ion  o f  i t ,  may resu l t  
in  severe  c iv i l  and cr im ina l  pena l t ies  and wi l l  be  prosecuted 
to  the  max imum extent  poss ib le  under  the law.   

Software registered ID:  2002SR3495 

“Zibosof t” i s  reg is tered t rade mark .  

Not ice  the keypro  wi th  so f tware  is  labe led wi th  “z ibosof t”   

 
 
 

      Zibosoft Software Corporation 
All rights reserved. 

 
 
 



                      Z ibosoft   Cal l   Account ing 

-  2  - 

 
1.          Introduction 

 
 
 

International Version of Zibo Accounting System runs under 
WINDOWS95/98/ME/2000/XP, which are 32-bit operating systems. The 
software can automatically recognize the setting of Country/Region option 
on WINDOWS system.  
 

According to the call pricing rates, Zibosoft Call Accounting provides 
users with the latest pricing rates, discounts of international call and 
domestic call. Furthermore, users can revise the charges parameter of the 
system any time. 
 

Zibosoft Call Accounting is applicable to all kinds of corporates. At 
the same time it provides users with outstanding call system monitoring and 
call pricing rates management. Till now, the software has been used in a lot 
of governments, banks, hotels, enterprises, and armies  

 
 
 
Features of  Zibosoft Call Accounting 
 
l Multi languages support (English, Arabian, simplified Chinese, 

traditional Chinese and Vietnamese), to recognize system language 
automatically;  

 
l Friendly operation interface, to install easily, to operate easily and to 

maintain easily;  
 
l To provide the router dialing processing, users can self-define pricing 

rates any time according to. 
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l To support the network operation, setup and inquiry, to realize data 
sharing.  

 
l To provide hotel check-in, check-out, paying deposit and warning 

system; To support multi-operators work together; to provide the 
interface of hotel management system. 

 
l I nc lude  mor e  t han  200  PBX mode .  
 
 

ALCATEL AT&T BELL Commex 

ERICSSON Fujitsu GoldStar HAX 

HJD Iwastu Lucent Mitel 

NEC Nitsuko NORTEL OKI 

Panasonic Philips Samsung SIEMENS 

Taiko TOSHIBA WESUN … … 
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2.         Quick installation Guide 
 
 

Sys t em r equ i r emen t s  
P r ocesso r :  586  or  above  
Memor y :  64Mb  Ram o r  above  
Ha r d  d i sk  Space :  1Gb  or  above  
The  r equ i r ed  memor y  depends  on  t he  quan t i t y  o f  PBX ex t ens ions .  

Ex t ens ion  Quan t i t y  Memor y  
<100  64Mb  
100 - 300  128Mb  
300 - 500  256Mb  
500 - 1000  512Mb  

Oper a t i ng  sys t em:    W indows  95 / 98 / 2000 / XP 
 
 
 
Installing steps 
 
1.  Insta l l  Sof tware Keypro (Sof tware Dog) 

 
LPT Keyp r o :  
Tu r n  o f f  compu t er,  P lug  dog  t o  LPT po r t  ( P r in te r  po r t  o r  pa r a l l e l  
po r t )  
LPT Por t    
 
           
 

  
 

LPT 
PORT  

Keypro  Printer 
cable 
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USB Keypro:  
 
  I f  “USB ”  Keyp r o  mus t  p lug  i n t o  “USB ”  po r t  a f t e r  so f t wa r e 
I ns t a l l a t i on .  
 
 
2 .  Connec t  PBX t o  PC  

Connec t  PBX t o  PC w i t h  su i t ab le  cab le .  
 

3 .  I ns t a l l  Z iboso f t  Ca l l  Accoun t ing  Sys t em so f t wa re  
I nse r t  CD w i t h  l abe l  C a l l  Accoun t ing  Sys t em,  Se t up  w i l l  s t a r t  
au t oma t i ca l l y.  
The  de f au l t  i ns t a l l  d i r ec t o r y  i s  c : \ Te lephone  B i l l i ng  Sys t em 
 

4 .  C l i c k  t he  t e lephone  b i l l i ng  sys t em i con  on  desk t op  t o  r un 
sys t em.  
 
 
 
 
 
3. Quick configuring 
 

 
P r om pt :  The  de f aul t  Adm i n  passwor d  i s  88888  
 
Cl i ck  menu  Oper a t e—Log  on ,  i npu t  passwor d  t o  enab le  a l l  menu 
i t ems ,  o r  j us t  c l i c k  ma in  bu t t ons  on  bo t t om o f  i n t e r f ace .  
No t i ce :  C l i c k  menu  Op e r a t e  - - - Lock  menu  a f te r  ope r a t i on  t o  avo id  
unau t ho r i zed  access .  
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Step #1:  Select  PBX Model  
 
Cl i ck  Sys t em- - - - PBX Se t t i ng  A t  t h i s  po in t  you  w i l l  need  t o  se lec t  
PBX Mode l , Com po r t  number,  baud  r a t e ,  da t a  b i t s ,  Pa r i t y,  s t op  b i t s .  
I f  t he  se t t i ngs  a r e  cor rec t ,  t he  mon i t o r  w i l l  d i sp lay  comp le t ed  ca l l s  
f o r  you  t o  v iew.   
 
 

 
Step#2: Select or Configure Rates (Pricing)  
Cl i ck  sys t em- - - Advanced—>Coun t r y  o r  A r ea ,  Se lec t  you r  count r y  
code .  Sys t em w i l l  l oad  de f au l t  r a t es  o f  t h i s  a r ea  nex t  s t a r t up .  
 
A l so  you  can  se t  r a t es  by  en t e r ing  Ra t e- - -àLoca l  Rat e ,  o r  
Ra t e - >Long  D is t ance ,  o f  j us t  c l i c k  bu t t on  ”Rat e ”  
 
 
 
Step #3:  Configure Account Infornation  

Cl i ck  Sys t emàAccoun t .  
 
Gene r a l l y  use  ex t ens ion  number  as  account  number.  Account  w i l l  
be  added  au t oma t i ca l l y  a f t e r  t h i s  ex t ens ion  i s  used .  
 
C l i c k  one  accoun t  l i ne  i n  t ab le ,  C l i c k  Ed i t  t o  ed i t  user name ,  
depa r t men t  ,   au t hcode  ( Au t ho r i zed  Accoun t  code ) . e t c .     

 
C l i c k  Add  t o  add  a  new accoun t  f o r  an  ex t ens ion .  
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Step #4: Verify clock 
     I f  ho t e l  us ing ,  make  su r e  t he  t ime  o f  PBX and  t ime  o f  PC 
a r e  same .  
 
 
 
Step #5:   Check Resul t .  
     I nspec t  ca l l s  d i sp layed  in  mon i t o r  w indow ca r e f u l l y  t o  make 
su r e  r esu l t s  a r e  co r r ec t .  
  
 
 
 
 
 

NOTE THAT THE Z I BOSOFT CALL ACCO UNT I NG MUST REMAI N  

ACTI VE AT  ALL T I MES TO COLLECT CALL S.  
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4.       Using Zibosoft Call Accounting 
 
 
4.1 Introduction to Main Menu 

   
This is the Main Menu of Zibosoft Call Accounting. 
To access this Menu: go to Start, Programs, Zibosoft Call Accounting, 

Zibosoft Call Accounting. 
 

 
Main Menu includes:  

Tabs(bills, Run log, Sys Info), 
Main Buttons (Bills, Hotel, Rates, System, Exit) 

 

 
 



                      Z ibosoft   Cal l   Account ing 

  -  9  - 

 
4.2 Bills Call List 

 

Click Bills button. to browse detailed call list database, as with the 
following buttons: 

 

A. Select File: To specify a monthly bills database files. 

B. List All:  L is t  a l l  b i l l s  in  b i l l .mdb  

C. Partial delete:  De le te  par t  o f  b i l l s  accord ing ly  f rom cur rent  
f i le .  

D. Delete All:  De le te  a l l  b i l l s  f rom cur rent  f i le .  

E. Delete Current:  De le te  cur rent  row po in ted by  mouse.  
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F. Update Ext Info:  Update  la tes t  Account (EXT) in format ion 
( i .e .  name,  depar tment )  to  b i l l s  tha t  have been a l ready 
genera ted.  

G. Print Result:  Pr in t  a l l  de ta i led  ca l l  l i s t  f rom cur rent  
w indow.  

H. Return:  Return  to  main  menu.  

 

 

4.3 Search & Report(complex Enquiry) 

 
l Click on Bills 

l Click on Search & Report 

Powerful database search on account username, extension, 
department, trunk, workgroup, dialnumber, duration, note, destination, 
cost, date and time range, call types... 
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l Show Result: Show call list according to all entered or selected 
conditions above. 

l Show Report:  Show a  f o l l ow ing  r epo r t s  s t y le  l i s t  f o r  you  t o  
choose .  

Choose one report style and click on Preview to show report according to 
previous selected or inputted conditions.  

 

l Print: Print current 
report. to printer 

l Export:  Expo r t  cur r en t  
r epo r t  t o  a  spec i f i ed  t ex t  
f i l e .  

 

Report 01: Bill list (group by 
User/Dept) 

Printer icon: Print to printer 

Suitcase icon: Export to file 
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5.             Hotel 
 
 
Hotel window includes: Account, Username, Group, Room status, Rent, 
Prepay, Start Date(Check in date), and check out log. 

Notice: PC clock must set accord to PBX clock to prevent check out 
time difference.  

 
5.1  Check-In (F5) 

 

Enter room number(Extension number), if enter more than one number, 
separate by “,”. Click “OK”, software will save the check-in info and 
clear all cost left before. More than one Extension number will create a 
group name like G_Ext1_Extlast. Check in is not accessory operation, 
you can only execute check out function. 
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5.2 Check-Out (F6) 

 

Choose a extension number or a group. 

 

A. Unlock EXT: Unlock a extension (only part of PBX with PMS). 

B. Lock EXT: Lock a extension (only part of PBX) 

C. Append Prepaid:  If prepaid is running out, click this button to 
append more prepaid money.  

D. Delete Current: Reset cost to 0 to current room pointed by mouse.  

E. Delete All: Reset all rooms to cost 0.  
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6.         Tariff Tables 
 

Welcome to send your local rates table to us, we can preset your local 
country or city rates in Zibosoft Call Accounting. 

 

 

6.1 Local Area 

 

Step 1:  How to set co Tariff Tables? 

Go System -> Advance -> Country or Area, 
Choose your region, if your region is not in drop-down list, 
choose OTHER, Zibosoft will load your long distance rates or 
blank long distance rates.  
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Step 2:  
    Go Rates -> Local Rates -> Please choose local area code, 
      input or choose your local area code, click on Save. 

Note: Rate file name samples. 

XX_E_Rate.mdb (blank long distance Rates)  

XX_E_Area.mdb (blank local Rates) 

TW_E_Rate.mdb (Taiwan long distance Rates) 

TW_E_Area.mdb (Taiwan local Rates) 

 

Step 3: 

    If the rates list in local Rates and long distance is blank , you have 
to input your rates, Email us files: 

XX_E_Area.mdb (local rates file) 

XX_E_Rate.mdb (long distance rates file)  

Or send us your rates table to us to preset for you. 

 

 
6.2 Delay _Ser fee (Call Type code list) 

0－ IDD       (International) 
3－CITY 
4－LOCAL 
5－SERVICE   (Information Assistance) 
6－BP        (Pager) 
7－MOBILE 
8－ INTERNAL   (Extension) 
80－BUSINESS  (Business Use) 

1－DDD        (Domestic) 
11－MOBILE DDD  
81－ IP 
9－ INCOMING 
91－ INCOMING   (Not Answered) 
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7.     System 
 
7.1 Account Table (Extension Table) 

Default, Account is extension number, if a extension is used, then 
according account will be generate automatically.  

Input Username, department, workgroup, for search and report use.  

 

AuthCode (Or authorized code, PIN Number, Account code) 

Some telephone system allow you to track calls through the use of 
unique personal identification numbers. This method provides an audit trail 
for calls placed from a workstation other than an employee ’s own, or 
isolates costs for multiple agents assigned to a single client account.  

 

This feature is used in colleges and other institutions to track calls 
made by an individual regardless of which extension they use. If your 
telephone system accommodates PIN Numbers, input the PIN numbers to 
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Authcode column. 

l Click on System button  

l Click on Account tab 

 

 

 

7.2  Database File Setting 

All detailed call list will be saved in bill.mdb and bill year-month.mdb  

The Zibosoft has an Auto Purge default of 90 days to bill.mdb to prevent 
bill.mdb become too big.  

 

l Click on System button 

l Click on Database File Setting Tab 

l Save to Main bill f ile (bill.mdb), bills in file keep days: 90. 

 

 

 

7.3 Password 

l Click on System button 

l Input Admin Password, default is 88888,  
If there are several different operator to access software in different 
time. 

l Click on Operator Password Table. 

l Add all user IDs and Passwords. 
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7.4 Company Info 

Input company name, and choose company type to decide if use Hotel 
features. Company name will be printed on some reports and invoices. 

l Click on System 

l Click on Company Info 

l Input company name, click on save.  

 

 

7.5 PBX Setting 

Select PBX (call system) Model, and set Band Rate of serial port or TCP/IP. 
Setting of Ethernet port. 

l Click on System button 

l Click on PBX Setting 

l Choose a PBX Model, and the default band rate will be loaded 
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l Change band rate if necessary. 

l If connect PBX with Ethernet in a local Area Network, Check Enable IP 
port, and input port number, and IP Address of PBX (if PBX is TCP 
server) 

 
 
There are some TCP/IP Protocols to choose, if software still can’t 
receive TCP bills. 

Go Menu Tools à PBX format editor 

l Click on PBX para 

l TCP/IP Protocol ( e.g. TCP Server, TCP Client or UDP) 

l Click SAVE. 

 

 

 

7.6 Print At Once 

In some hotel case, detailed call list of some call type need to be printed on 
hard copy instantly to prevent data lost. 

l Click on System button  

l Click on Print tab 

l Set Print At Once field to Y according to call type.  
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7.7 Advanced 

Language:  default is auto, decides which language will show in software 
interface. Software will detect system language automatically. 
Or you can enforce software to show in a specified language. 

Country or Area: Decide which rates files will be loaded.  

Max show dial number: allowed longest dial number to show and log, to 
prevent reveal pass code information.  

Hide Zero-charge bill: if a bill is free charged, then will not show on 
screen. 

Filter non-numeric dial number: filter characters in dial number field. 

 

l Click on System button 

l Click on Advanced 

 

 


