Thermo Scientific AquaSensors™
DataStick™ AquaComm™ and
USB Communications

User Guide

AguaComm™ - USE 9

File Calibrate Configure Disgnose Help

Senzor Y alue Temperaturs Value

8277 pSicm 21.7 'C

0510550833 Toroidal Mot Logging




ROSS and the COIL trade dress are trademarks of Thermo Fisher Scientific Inc. U.S. patent 6,793,787.

AQUAfast, Cahn, ionplus, KNIpHE, No Cal, ORION, perpHect, PerpHecT, PerpHecTion, pHISA, pHuture, Pure Water, Sage, Sensing the Future, SensorLink,
ROSS, ROSS Ultra, Sure-Flow, Titrator PLUS and TURBO?2 are registered trademarks of Thermo Fisher.

1-888-pHAX-ION, A+, All in One, Aplus, AQUAsnap, AssuredAccuracy, AUTO-BAR, AUTO-CAL, AUTO DISPENSER, Auto-ID, AUTO-LOG, AUTO-READ,
AUTO-STIR, Auto-Test, BOD AutoEZ, Cable-Free, CERTI-CAL, CISA, DataCOLLECT, DataPLUS, digital LogR, DirectCal, DuraProbe, Environmental Product
Authority, Extra Easy/Extra Value, FAST QC, GAP, GLPcal, GLPcheck, GLPdoc, ISEasy, KAP, LabConnect, LogR, Low Maintenance Triode, Minimum Stir
Requirement, MSR, NISS, One-Touch, One-Touch Calibration, One-Touch Measurement, Optimum Results, Orion Star, Pentrode, pHuture MMS, pHuture
Pentrode, pHuture Quatrode, pHuture Triode, Quatrode, QuiKcheK, rf link, ROSS Resolution, SAOB, SMART AVERAGING, Smart CheK, SMART STABILITY,
Stacked, Star Navigator 21, Stat Face, The Enhanced Lab, ThermaSense, Triode, TRIUMpH, Unbreakable pH, Universal Access are trademarks of
Thermo Fisher.

© 2009 Thermo Fisher Scientific Inc. All rights reserved. All trademarks are the property of Thermo Fisher Scientific Inc. and its subsidiaries.
The specifications, descriptions, drawings, ordering information and part numbers within this document are subject to change without notice.

This publication supersedes all previous publications on this subject.



Table of Contents

R [ oY1 oo 0T 1 o o USSP 3
2 Installing AQUACOMM™ L. e 4
2.1 Re-installing AqQUaCOMM ........coviiiiieiece e 7
3 USB Communications Adapter DIIVEL ........cccccoieieeieiieieese e 8
3.1 WINAOWS 2000 COMPULETS......ccveiureieiiesieesieeeesreesieeste s e steesre e sreesreeeesneesraenas 8
3.2 WINAOWS XP COMPUIETS.....coviiiiiitiitieieeiieieee ettt 9
3.3 Manually Installing the DIIVET...........cooveiiiiiic e 9
3.4  Determining which Virtual COM Port has been Assigned to a USB-Equipped
DALASTICK ...ttt bbb bbbt a e 11
4 Starting AquaComm™ for the First TIMe ......ccoccvvviiiiie e 13
4.1  Starting AquaComm V2.9.3 and Older...........coovriiiiiiiene s 13
4.2 Starting AQuaComm V2.9.4 and NEWEN .........cceviiiiiinrieiieneee e 15
5 Attaching the USB Communications Adapter to the DataStick...............c......... 16
6 Uninstalling AQUACOMIM .......cciiiiiiiiiiie e 17
6.1  Uninstalling AqguaComm V2.9.3 and Older .........c.ccoovvivieieninene s 17
6.2 Uninstalling AquaComm V2.9.4 and NEWEr ..........ccccevirrieieniinneee e 18
Table of Figures
Figure 1: Windows 2000 finds a USB-equipped DataStick connected to the computer for
TNE FIFST TIME. oottt et enre e 8
Figure 2: Windows XP indicates that the USB-equipped DataStick is ready to be used.. 9
Figure 3: Double-click on the System entry on the Control Panel. ...........ccccociininnnn. 11
Figure 4: Click on the Device Manager button...........ccccevveiicie e, 11
Figure 5: The virtual COM port assigned to this USB-equipped DataStick is COM3.... 12
Figure 6: AguaComm showing the data acquired from a USB-equipped DataStick. ..... 15
Figure 7: Uninstall AquaComm using Add/Remove Programs. ..........ccccceererenenieeeenns 17
Figure 8: Uninstall the FTDI USB Serial Converter Drivers using Add/Remove
PIOQIAIMS. ...t 17
Figure 9: Delete the AquaSensors folder in the C:\Program Files folder. ..................... 18
Figure 10: Uninstall AquaComm using Add/Remove Programs. ..........ccccceeererencnenne 18
Figure 11: Uninstall two FTDI CDM Driver Packages using Add/Remove Programs... 19
Figure 12: Delete the AquaSensors folder in the C:\Program Files folder....................... 19

Thermo Scientific AquaSensors™ DataStick " and AquaComm" USB Communications User Guide

1



Contact Information:

To contact Thermo Scientific AquaSensors Technical Support:

Within the United States call 1.800.225.1480 or fax 978-232-6015.

Outside the United States call 978.232.6000 or fax 978.232.6031.

In Europe, the Middle East and Africa, contact your local authorized dealer.
Visit us on the web at www.thermo.com/processwater

RS-232 Communications Adapter Part Numbers:

CA11A: 316 Stainless Steel Housing
CA21A: CPVC Housing

CA31A: PEEK® Housing

CA41A: Ryton® Housing

USB Communications Adapter Part Numbers:

CAI18R: 316 Stainless Steel Housing
CA28R: CPVC Housing

CA38R: PEEK® Housing

CA48R: Ryton® Housing
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1 Introduction

The Thermo Scientific AquaSensors AquaComm is a Microsoft Windows®-based
program that provides a full-featured user interface for any USB- or RS-232-equipped
DataStick measurement system.

AguaComm translates user input into Thermo Scientific AquaSensors Open ASCII
Protocol Commands and sends them to the DataStick. It translates DataStick responses
and presents them to the user.

An instance of AquaComm can be opened for each DataStick connected to the computer.

AguaComm allows calibration, configuration and diagnosis of the connected DataStick
as well as data logging. The Calibrate and Configure menus change automatically based
on the type of Sensor Head installed in the DataStick.

AguaComm™ - USE 9
File Calibrate Configure Diagnose Help

Sensor Walue Temperature Value
82?7 pSlicm 21.7 *C
DS10550689 Toroidal Mot Logging

AguaComm can be used in the chemistry lab to calibrate Sensor Heads used in the field.
It can also be used for measurement networks and battery-operated laptops and handheld
computers. It is compatible with any USB- or RS-232-equipped DataStick, and any
Windows 2000 or XP computer with a USB or serial (COM) port.

For AguaComm operational details, download the DataStick manual (MANO11DS) in the
DataStick section of the Thermo Scientific AquaSensors Website.
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2 Installing AguaComm™

The installation program for AquaComm is available by download from the Thermo
Scientific AquaSensors Website or on CD.

When downloaded, AquaComm is packaged in a self-extracting ZIP file. When this file
is executed its contents will be extracted to the temporary folder (TEMP= folder) or a
folder of your choice. Locate setup.exe in the extraction folder and execute it. Setup.exe
will start InstallShield® which will automatically install AquaComm and provide a
shortcut to AquaComm on the Desktop. Follow the InstallShield® prompts and make a
note of the destination folder chosen during installation. The location of this folder might
be needed the first time a USB-equipped DataStick is connected to the computer.

Important: Be sure the account from which AquaComm is installed has
administrator privileges.

If the AquaComm installation is on a CD, insert the CD into any computer that runs
Microsoft Windows® 2000 or XP. The installation should begin automatically and will
show the following welcome screen.

i AquaComm ¥2.9.0 - Installshield Wizard x|

Welcome to the InstallShield Wizard for
AquaComm ¥2.9.0

The InstallShield(R) Wizard wil install AquaComm ¥2.9.0 on
your computer, To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

cpor [CoEeds | comel |

Click NEXT to proceed with the AquaComm software installation.

The following screen reminds the user that the installation must be done from an account
with administrator privileges.

i AquaComm ¥2.9.0 - InstallShield Wizard E =13 =]

Readme Information 1 1|
Please read the following readme information carefully |

This application must e installed From a user account with Administrator privieges. TF this
account doesnt have Administrator privileges, please cancel this setup and install again from an
account that does.

Installshield

< Back Cancel |

Click NEXT if the account has administrator privileges. Otherwise click CANCEL and
restart the installation after logging on as a user with administrator privileges.
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Enter User Name and Organization information and click NEXT.

{i# AquaComm ¥2.9.0 - InstallShield Wizard L x|

Customer Information
Please enter your information,

User Name:

Organization:

GrayBox Technalogies, Inc.

Installshield

< Back I Mext = I Cancel

Click NEXT to install the AquaComm program in

C:\Program Files\AquaSensors\AguaComm or click CHANGE to install to a different
folder.

i@ AquaComm v2.9.0 - Installshield Wizard E |

Destination Folder
Click Mext to inskall ko this Folder, or dick Change ko install to a different Folder,

@ Install AguaComm ¥2.9.0 ko
C:iProgram Files\AquasensorsiAquaCommy Change. .

Installhield

< Back

Concsl |

The following screen gives the user an opportunity to review Destination Folder and User
Information before installing AquaComm.

{i§ AquaComm ¥2.9.0 - InstallShield Wizard E x|

Ready to Install the Program
The wizard is ready to begin installation,

1f yau want ko review or change any of your installation settings, click Back, Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Falder:
C:\Program Files\AquasensarsiAquaComm|

User Information:
Name: Richard W. Wilder

Company! GrayBox Technologies, Inc.

Installhield

< Bark I Cancel
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The following screen reports the installation progress. The NEXT button will not
become active until the installation process is complete.

i@ AquaComm ¥2.9.0 - InstallShield Wizard =] ]

Installing AquaComm ¥2.9.0 \
The program festures you selected are being installed.
e

Please wait while the InstallShield Wizard installs AquaCamm ¥2.9.0. This
may take seweral minutes.

Status:

Generating script operations for action:

Installshield

T N (|

Clicking the NEXT button will display a screen that shows the software was successfully
installed.

i AquaComm ¥2.9.0 - Installshield Wizard x|

InstallShield Wizard Completed

The Instalshield wizard has successfully installed AguaComm
42.9.0. Click Finish to exit the wizard.

< Back Cancel

Click FINISH.

You may have a window pop up to ask you to restart your system. Click YES.
5 B

You must restart your system For the configuration
changes mads ko AgquaComm ¥2.5.0 to kaks effect.
Click Yes to restart now or Ko i you plan to restart
latsr.,

lly installed Aguatomm

< Back
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Before running AquaComm for the first time, follow the instructions in Section 3, USB
Communications Adapter Driver, to install the driver.

2.1 Re-installing AquaComm

Always uninstall AguaComm before re-installing it. See Section 6, Uninstalling
AguaComm, for more information.

After uninstalling AquaComm, re-install it by following the procedure described in
Section 2, Installing AquaComm™,
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3 USB Communications Adapter Driver

Important: Be sure to install AguaComm on the computer before connecting a
USB-equipped DataStick. See Section 2, Installing AquaComm™, for more
information.

When a USB-equipped DataStick is connected to the computer for the first time, a driver
for the USB Communications Adapter must be installed and a virtual COM port assigned
to the Adapter. Once the driver is installed, the computer will remember which virtual
COM port was assigned to the Adapter and re-assign it the next time the Adapter is
connected.

Important: Beginning with AquaComm V2.9.4, the USB Communications Adapter
Driver is pre-installed on the computer when AquaComm is installed and no user
intervention should be required. Not all configurations of the Windows operating
system support driver pre-installation, however. In the event that your
configuration doesn’t support driver pre-installation, follow the procedure
described in Section 3.3, Manually Installing the Driver.

If your computer has Windows 2000 on it, follow the procedure in Section 3.1.
If your computer has Windows XP on it, follow the procedure in Section 3.2.

3.1 Windows 2000 Computers

Connect a USB-equipped DataStick to the Windows 2000 computer. The new hardware
will be found as shown in Figure 1. The DataStick can be used after the new hardware
has been found.

Found New Hardware ]

% IISB Caomms &dapter

Figure 1: Windows 2000 finds a USB-equipped DataStick connected to the computer for the first time.

Before starting AquaComm, follow the instructions in Section 4, Starting AquaComm™
for the First Time.
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3.2 Windows XP Computers

Connect a USB-equipped DataStick to the Windows XP computer. A balloon will appear
above the System Tray after a short time indicating that the DataStick is ready to be used
as shown in Figure 2.

i) Found New Hardware

Wour new hardware is installed and ready to use,

p
ST A T

Figure 2: Windows XP indicates that the USB-equipped DataStick is ready to be used.

Before starting AquaComm, follow the instructions in Section 4, Starting AquaComm™
for the First Time.

3.3 Manually Installing the Driver

Important: Not all configurations of the Windows operating system support driver
pre-installation. In the event that your configuration doesn’t support driver pre-
installation, follow the procedure below.

When a USB-equipped DataStick is connected to the computer, the computer will detect
the new hardware and display the Found New Hardware Wizard.

Found New Hardware Wizard

This wizard helps you instal software for

USE Comms Adapter

(). If your hardware came with an installation CD
382 or floppy disk. insert it now.

Select “Install from a list or specific location” and click NEXT.
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Browse to the folder called C:\Program Files\AquaSensors\USB Comms Adapter Driver,
select it, and click OK.

Click NEXT.
Browse For Folder @@

Select the folder that contains drivers for your hardware.

= [ Program Files Al et
# () adobe
= () nquasensors
(3 AgquaComm
Ine with an installation CD
it now.
() ComPlus applcations 3
do?
Ta view any subfolders, cick & plus sign above,  tcaly Irecammended)

- sdian Edvanzzd
0K Cancel
TR e o corte

Back | Mew> | [ Cencel |

The USB Communications Adapter Driver will be installed.

Found New Hardware Wizard
Please wait while the wizard installs the software.

g UUSB Do Adeper

= =

Sefting a system restore poirt and backing up old files in
case your system needs (o be restored in the fulure

Click FINSH to complete the USB installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for

= USB Comms Adapter

Click. Firigh ta cloze the wizard

Important: At this point, the procedure described above will be repeated. Follow
the instructions above a second time.

At this point, manual installation of the USB Communications Adapter Driver is
complete. Before starting AquaComm, follow the instructions in Section 4, Starting

AguaComm™ for the First Time.
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3.4 Determining which Virtual COM Port has been Assigned to a
USB-Equipped DataStick

To determine which virtual COM port has been assigned to a USB-equipped DataStick,

open the Control Panel and double-click on System as shown in Figure 3.

Control Panel
Fle Edit

gmBach - = - (3] | @ Search GhFolders £# | 0S B K @ | [EE

Yiew  Favorbes  Tools  Help

Address | Contral Panel

j @Go

ame &

a

I Carmrmenk I

I-ff;%laaming options
f.’lnternet Options
é‘“‘g%Keyboard

il

% Mouse

& etwark and Dial-up Connections
@ Phone and Modem Cptions
3’J:é,lz'ou\ler Ciptions

.r?_ﬂ Printers

5Program Updates
@'Regional Qptions
&Scanners and Cameras

adds, remaoves, or changes settings ...
Configure vour Internet display and ...
Customizes your keyboard settings
Microsoft Office Outlook Profiles
Cuskomizes your mouse setkings
Connecks to other computers, netwa, ..
Configures vour telephone dialing rul...
Configures energy-saving settings fo. .,
Adds, removes, and configures local ...
InstallShield Update Manager checks ...
Custamizes settings for display of lan. ..
Configures installed scanners and ca...
Schedules computer tasks to run aut...

(] 5cheduled Tasks
b 2 Assigns sounds ko events and canfig...
Provides system information and cha...
Makes sure the time is right

Manages users and passwords For th,.,

! | 4
Figure 3: Double-click on the System entry on the Control Panel.

!Provides system information and change

On the Hardware tab, click the Device Manager button as shown in Figure 4.
2

Generall Metwork Identification  Hardware | User Profilesl Advancedl

— Hardware Yizard

The Hardware wizard helps you install, uninstall, repair,
unplug, eject, and configure your hardware.

Hardware ‘Wizard...

~ Device Manager

2

The Device Manager listz all the hardware devices installed
on your computer. ze the Device Manager to change the

properties of any device. /_______\\\
n N

Diriveer Signing...

- Hardware Profiles

Hardware profiles provide & way for pou ta set up and store
ditferent hardware configurations,

s

Hardware Profiles... |

Apply |

ok | cancel |

Figure 4: Click on the Device Manager button.
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Expand the Ports (COM & LPT) entry in the Device Manager list. The virtual COM port
that has been assigned to the USB-equipped DataStick is shown in parentheses as shown

in Figure 5.

Select this virtual COM port when defining a connection using AquaConfig.

Thermo Scientific AquaSensors™ DataStick” and AquaComm™ USB Communications User Guide
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=101 ]

i—

Action  View ||¢--||E§E§|||§||@|E‘

42, AQUAS

E @ Computer

FI_D Disk drives

- Display adapters

1) DVDYCD-ROM drives

Fl_@ Floppy disk controllers

EE Floppy disk drives

[-2Y IDE ATA/ATAPT controllers

Iﬂ_@ kevboards

E---i: Mice and other pointing devices

Fl_ lg Monitars

i1 B8 Network adapters

B Ports (COM & LPT)

: ‘3 Communications Port (COML)
‘y Communications Port {COMZ)
o Prinker Port (LPT1)

R /°E Comims Adapter 3
ECE]- Sound, video and game controllers
/W System devices
2t % Universal Serial Bus controllers

Figure 5: The virtual COM port assigned to this USB-equipped DataStick is COM3.
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4 Starting AquaComm™ for the First Time

Before starting AquaComm for the first time, any firewall on the computer must be
configured to allow AquaComm to use TCP ports.

Connect all RS-232- or USB-equipped DataSticks to the computer before starting
AguaComm for the first time.

Important: Always close AquaComm before disconnecting USB-equipped
DataSticks from the computer. AquaComm can be closed by clicking the FILE
menu and selecting EXIT.

Start AquaComm by double-clicking on the icon on the Desktop.

BquaComm
Yz2.9.4

AguaComm’s behavior depends on the version of AquaComm being started. If starting
AguaComm V2.9.3 or older, continue with Section 4.1.

If starting AquaComm V2.9.4 or newer, continue with Section 4.2.

4.1 Starting AquaComm V2.9.3 and Older

For AquaComm V2.9.3 and older, there are no defined DataStick connections, so
AguaComm will start AquaConfig so that a connection can be defined.

AgquaConfig E|
Connection
I -

fAdd. | [ | Edit.. |
Cancel

The connection field will be blank. Click ADD to define a connection.
Enter a NAME for the connection, e.g., “COM3,9600,N,8,1” or “pH in Tank #8”.

Use the Com Port pull-down menu to select the correct COM port to which the DataStick
is connected. If using an RS-232-equipped DatasStick, then select the physical COM port
(usually COM1 or COM2). If using a USB-equipped DataStick, the COM port with the
largest number is generally a virtual COM port that has been assigned to the DataStick.

Select the ASCII protocol. There are no Properties associated with the ASCII protocol,
so the Properties will not be editable.

Thermo Scientific AquaSensors™ DataStick” and AquaComm™ USB Communications User Guide

13



When the NAME, Com Port and Protocol are entered, click OK.

Edit Connection PX‘

Name: |DalaSlick 1

LComn Port; COME -
Poocs R |

Properties

Station

R

Parity :‘

Wariant: | J

If an additional connection is to be made, click the ADD button and enter a NAME, Com
Port, and Protocol for the additional connection. If no additional connections are to be
made, select the desired connection in the Connection pull-down menu and click OK.

AquaConfig El
Connection
| DataStick 1 |
Remove | Edit... |
oK Cancel

AguaComm will be started and it will display the Sensor Value and the Temperature
Value obtained from the selected DataStick. The name of the connection defined by
AquaConfig will be displayed in the title bar of AquaComm.

AquaComm™ - DataStick 1

File Calbrate Configure Diagnose Help
Senzor Yalue Temperature Y alue
282 23.0 *C
1234 Turbidity Mat Logging

If a new connection is to be made while AquaComm is running, select FILE and NEW
CONNECTION.
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4.2 Starting AquaComm V2.9.4 and Newer

Beginning with AquaComm V2.9.4, a DataStick connection to COM3 is pre-defined. If
a USB-equipped DataStick was assigned a virtual COM port of COM3 when it was
connected to the computer, then AquaComm will display the Sensor Value and the
Temperature Value obtained from the DataStick as shown in Figure 6. The name of the
pre-defined connection will be displayed in the title bar of AquaComm.

DataStick on COM3 - AquaComm™

File Calbrate Configure Diagnose Help
Senzar Yalue Temperature Value
6.49 pH 217 *C
1234 pH Mat Logging

Figure 6: AquaComm showing the data acquited from a USB-equipped DataStick.

If COM3 has not been assigned to a USB-equipped DataStick, then it will be necessary to
define a connection using AquaConfig. See Section 4.1, Starting AquaComm V2.9.3 and
Older, for more information.
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5 Attaching the USB Communications Adapter to the

DataStick

The USB Communications Adapter is keyed and plugs into the end of the DataStick
Universal Sensor Module that is marked “Communications Adapter”.

TOROIDAL

- RESISTIVITY
' CONDUCTIVITY
L

universal sensor module

USB Communications
Adapter

Other measurements and
communication adapters
pH available upon request

Insert the USB Adapter until it bottoms out. Rotate it until it engages with the connector.
Push the Adapter in gently, and then tighten the retaining ring with a 15/16-inch wrench.
It is very important to tighten the retaining ring to ensure a reliable connection.

AquaSansars

S

O-Ring Seal It should be
free of dirt when inserted into
the DataStick™.

Retaining Ring Use a 15/16-inch
wrench and rotate clockwise to
tighten.

Part Number (this side)
and Serial Number
(opposite side)
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6 Uninstalling AquaComm

It may become necessary to uninstall AquaComm from the computer. If you’re
uninstalling AquaComm V2.9.3 or older, follow the procedure in Section 6.1.

If you’re uninstalling AquaComm V2.9.4 or newer, follow the procedure in Section 6.2.

6.1 Uninstalling AquaComm V2.9.3 and Older

If it becomes necessary to uninstall AquaComm V2.9.3 or older, use
Add/Remove Programs in the Control Panel as shown in Figure 7.

=10l x|

Zurrently installed programs; Sork I:q.-':l Marne

=
ﬁ! Adobe Flash Player 9 Activer ;I

-linzl AquaComm ¥2.9.4

lick here For suppork information,

Tochange grarm ar r it Fraom wour
Add New computer, ange or R
Progrars
i) ARTEC AMIZE Flus
[ avRStudiod Size 66.3MB
ol F1E Meccaninn Client MO1 0103 Siza AANKR ;I

Figute 7: Uninstall AquaComm using Add/Remove Programs.

Then uninstall the FTDI USB Serial Converter Drivers using Add/Remove Programs as
shown in Figure 8.

=

Currently inskalled proagrams: Siort I:u';.f:i Marme ;I
o] AR atuding Size b, 53ME :I

[ ETP Messaging Client 01,0103 Size E40KE
]i.E'.- FTDI USB Serial Converter Drivers

Tochanget rogrann ar vt Fram your

compuker, ghangell'Remwe

i HutFic for MDAC 2,71 (KB911563)

% hp Laserlet 2300 Uninskaller Size &, 89ME

ﬁ IAR Embedded Workbench For Atmel AR Y2284 Size 3.86MB

s InstallShield ¥ Express Editian Size SO3ME
Camponsnts: == wail 1 icinn Siza E5 1R LI

Figute 8: Uninstall the FTDI USB Setial Convetter Drivers using Add/Remove Programs.
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Then manually delete the AquaSensors folder under C:\Program Files as shown in Figure
9.

[EX C:'Program Files', AquaSensors

— o) =i
File Edit Yiew Favorites Toolss Help |i
P Back + =& - | IﬁSearch L, Folders :3 | FrEgL P i 7o | -
Address |[:| C:\Program Filest Aquasensors j @G0
Folders > || Mame ¢ | Size | Type | Maodified | Attributes I
© B2 Program Files ] (3 Aguatomm File Folder  2/19/2008 11:50 AM
Lm0 7z 1 | usE Comms Adapter Driver File Falder  12/7/2007 4:06 PM
D Arccessories
EH ACT
#] Adobe
D Aquacamrm
E"F_“J AquaSensors
o E-CD Atmel
C0 0 B Common Files
IR LI o B2 N
| | _*I_I
i2 objectis) (Disk free space: 42.5 GE) !D bytes |@. Iy Computer 7
Figute 9: Delete the AquaSensors folder in the C:\Program Files folder.
This completes the uninstallation of AquaComm V2.9.3 or older.
6.2 Uninstalling AquaComm V2.9.4 and Newer
If it becomes necessary to uninstall AquaComm V2.9.4 or newer, use
Add/Remove Programs in the Control Panel as shown in Figure 10.
_ioixd
Zurrently installed programs; Sork I:q.-':l Marne ;I
ﬁ! Adobe Flash Player 9 Activer ;I

-linzl AquaComm ¥2.9.4

Size
Click here For support information, Used
Last Used On
To-change this program or remoie it From swour -
computer, click Change or Ren ; Chiisjej Eomoye

EE'! ARTEC AM1ZE Flus

[ AvRstudiod Size £6.3MB

Siza nanvr 2]
Figure 10: Uninstall AquaComm using Add/Remove Programs.

Then uninstall the two occurrences of the Windows Driver Package — FTDI CDM Driver
Package as shown in Figure 11.

ol F1E Meccaninn Client MO1 0103
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lﬁ'j Add/Removye Programs ;lglil

Zurrently installed programs; Sork I:q.-':l Marne ;l

Windows 2000 HotFix - KEIZ2616

Windows Driver Package - FTDI CDM
Driver Package (06,/27/2007 Z2.0Z2.04)

Click hetre For suppork informatio
fekorsp ot iZhange/Remove
= Windows Driver Package - FTDI COM Driver
Package (06272007 Z.02.04)
Windows Installer 3.1 (KES93303) il
Windows Media Player Hotfix [See Q323026 for Size 497KE ;I

ramra inFarra akinn]

Figure 11: Uninstall two FTDI CDM Driver Packages using Add/Remove Programs.

Then manually delete the AquaSensors folder under C:\Program Files as shown in Figure

12.

Program Files' AquaSensors ;Iglii

File Edit Yiew Favortes Tools Help |i

GaBack ~ = - [1] | @search | Foders (|05 W X © | EE-

Address |[:| Ci\Program FilesiAquaSensors j (e
Fuldere x || Mame ¢ | siz=| Tupe | Modified | atbribukes |
I E]I:] Program Files :l i AquaComm File Folder  2/19/2008 11:50 AM
: |_-T-J|:| 7-Zip il [IUSE Comms Adapter Driver File Folder  1Z/7/2007 4:06 PM
I:I Bccessories
- acT
B adobe

""" D AgquaZamm

| Aquasensaors

EI:I Akmel
S B Comman Files
: i il e
1| i i
i’2 ohject(s) (Disk free space: 42,5 GE) !D bytes |@. Iy Computer i

Figure 12: Delete the AquaSensors folder in the C:\Program Files folder.
This completes the uninstallation of AquaComm V2.9.4 or newer.

Thermo Scientific AquaSensors™ DataStick™ and AquaComm™ USB Communications User Guide

19






Thermo Fisher Scientific Cyw—

Quality System

1SO

9001:2000

Environmental Instruments
Process Water Instruments

North America

166 Cummings Center
Beverly, MA 01915 USA
Toll Free: 1-800-225-1480
Tel: 1-978-232-6000

Dom. Fax: 1-978-232-6015
Int'l Fax: 978-232-6031

Europe

P.O. Box 254, 3860 AG Nijkerk
Wallerstraat 125K, 3862 BN Nijkerk,
Netherlands

Tel: (31) 033-2463887

Fax: (31) 033-2460832

Asia Pacific

Blk 55, Ayer Rajah Crescent
#04-16/24, Singapore 139949
Tel: 65-6778-6876

Fax: 65-6773-0836

www.thermo.com/processwater

© 2009 Thermo Fisher Scientific Inc. All rights reserved.

258490-001 Rev.A 01-09




	1 Introduction
	2 Installing AquaComm™
	2.1 Re-installing AquaComm

	3 USB Communications Adapter Driver
	3.1 Windows 2000 Computers
	3.2 Windows XP Computers
	3.3 Manually Installing the Driver
	3.4 Determining which Virtual COM Port has been Assigned to a USBEquipped DataStick

	4 Starting AquaComm™ for the First Time
	4.1 Starting AquaComm V2.9.3 and Older
	4.2 Starting AquaComm V2.9.4 and Newer

	5 Attaching the USB Communications Adapter to the DataStick
	6 Uninstalling AquaComm
	6.1 Uninstalling AquaComm V2.9.3 and Older
	6.2 Uninstalling AquaComm V2.9.4 and Newer


