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Certificate awarded by : 

Our Professional 
Certificates Awarded by UTMSPACE
This programme is fully accredited by the School of  Professional and Continuing Education, Universiti 

Teknologi Malaysia (UTMSPACE), an internationally recognised and reputable University. Among the 

World’s Top 200 universities, UTMSPACE is moving up to 187    place as ranked by Quacquarelli Symonds 

(QS) World University Rankings 2021. Ranked 38   best University in Asia.               

 Our Signature Programme

 Four Modules

Our highly recognised “Professional Certi�cate” is  

designed to equip you with hands-on knowledge 

that can help you to excel in any top level of 

customer-oriented careers.
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•  Complaints Handling & Customer Retention

•  Principles of Customer Service

•  Excellence in Customer Service

•  Customer Service Skill Training
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PROFESSIONAL CERTIFICATE IN 
CUSTOMER SERVICE EXCELLENCE

                                  TRAIN & PLACE PROGRAMME



WORLD CLASS TRAINING
A PROVEN PATHWAY TO SUCCESS
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                                  TRAIN & PLACE PROGRAMME
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I N T E R  E XC E L  TO U R I S M  AC A D E M Y  S D N  B H D
 1B-1-2,  Level 1,  Block 1B,  Plaza Sentral,  Jalan Stesen Sentral 5,  KL Sentral,  50470 Kuala Lumpur.

+6018-226 6100 / +6018-794 4359                      +603-2276 5618                          
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       Tel:                         enquiry@excelmalaysia.com


