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Dear Customer,  

We thank you and offer our deepest gratitude for granting us your preference by 

purchasing one of our products. We ensure that this new appliance, manufactured with 

quality materials, will meet your requirements in the best possible way.  

The use of this new equipment is simple. However, we encourage you to read this 

booklet carefully before installing and using the appliance.  

This booklet gives the right information on the installation, use and maintenance, as well 

as useful advice.  

The manufacturing firm  does not take responsibility for and possible imprecision in this 

booklet, due to misprints or clerical errors. The manufacturing firm reserves the right to 

make all changes that is considered necessary in its own products, without affecting the 

essential  characteristics of functionality and safety.  



 

1) When the set is newly purchased & an issue arises in terms of use, please study the 

user manual to solve the issue. Or please call 03- 61489188 for assistance to solve the 

problem on the spot.  

2) If the complaint is unable to solve out on the spot by phone, please provide your 

name, full address, contact & cash sales invoice (for record) and we will send our 

technician to attend the complaint & solve it within 3 working days.
 

1) Each complaint for the outdoor service is solely for the manufacturing default ONLY. 

If the service is just to call for cleaning, washing the burner rings, base or helping to fix 

INSTRUCTION MANUAL 

PLEASE READ THE INSTRUCTION MANUAL CAREFULLY BEFORE USE

(a) Once the burner ring is stuck with particles & oil, it will start producing yellow or red 
flame.

 

(b) The burner is unable to igni te flame due to the blockage of the burner.

(c) If the blockage is too severe, it might force the gas to flow back into the inner pipe & 

cause the whole glass to explode risking a danger threat to the user while cooking.

(d) Firenzzi have insured Product L iability Insurance under Allianz Insurance Malaysia 

Bhd but is solely subject to the insurance Company Policy. No compensation will be 

paid due to the negligence of not maintaining the basic service of the product.

如果分火器里面有灰尘或者油积聚，便会出现黄色或红色的火焰。

爆裂 人

up the dry battery, Asia Summit Marketing will allow up to 2 times of free backup service 
during warranty period.  

2) After 2 times of non - defective call, ASM will be glad to provide the cleaning service, 

fix up dry battery, etc ... but the customer will require to pay for the outdoor service fees 

accordingly.  

3) The glass panel explosion is mostly due to the blockage of the gas forcing to flow 
back into the inner pipe. ASM will only provide ONE Time Free for the replacement of 
the glass panel. The 2nd piece of the glass panel will be charged according to the 
respective model cost price.

 Read this instruction booklet carefully before installing and using the equipment. It is 

very important that you keep this booklet together with the equipment for any future 

consultation.  
Should this equipment be sold or transferred to another person, make sure that the new 
user receives the booklet, so that he/she can learn how to operate the appliance and 
read the corresponding notice.

 

The installation must be carried out by an experienced and qualified personnel, in 
conformity with the regulations in force. 

 
This equipment has been designed to be used by adults. 

Make sure that children do not go near the equipment.

While the appliance is running, watch the children and make sure they neither stay near 
the equipment, nor touch the surfaces that have not cooled down completely.

Before powering the equipment, check that it is properly adjusted for the type of gas at 
disposal (see the " installation" section). 

 
Before carrying out any maintenance or cleaning the equipment. cut power supply off 

and wait for it to cool down.  
Make sure that air circulates around the gas equipment, insufficient ventilation produces 
a lack of oxygen.  
In case of an intense or prolonged use of the equipment, it may be necessary to 
improve aeration. for example, by opening a window or increasing the mechanical 
suction power, if it exists. 

 
The products of combustion must be discharged outside through a suction hood or an 
electric fan (see the "installation " section).  
For any operation or modification, apply to an authorized Technical Assistance Centre 
and only use original spare parts.

 

The manufacturer does not take responsibility for any damages to things or people 

resulting from a wrong installation or from an improper, incorrect or unreasonable 

use of this equipment. 



Reminder

Utensils should always be placed centred on the pan supports and over the burners. 
Flames which extend beyond the bottom of utensils are wasteful and can damage or 
overheat handles. Large diameter utensils (greater than 200mm in diameter) must not 
be allowed to protrude beyond the perimeter of the hotplate as this could cause 
overheating or damage to the adjacent bench.

 

For First Time User of Gas cooker with Safety Device
 

1) Please ensure that the burners are placed properly and fit accordingly.
 

2) Press down the knob and turn it to the left to start igniting the flame.
 

3) While igniting the flame, wait for around 8 seconds before letting go. 
 

4) Repeat the same procedure again, turn the knob to the maximum igniting the  
flame and let it stay for around 8 seconds. The flame is ignited and ready to cook.  

First of all, thank you for trusting us and choosing Firenzzi Glass Hob. 

Firenzzi Glass Hob is manufactured with high quality ignition valve, burner rings, burner 

base, cast iron stand support and tempered  glass (8mm thick). To ensure the longevity 

of the glass hob & a better performance, please take a look at the trouble shooting 

guide as well as cleaning service maintenance as below:

 

 New set installation:

(a) Unable to ignite flame

Please check the dry battery is in good condition or in the correct position.

Please ensure the burner ring & burner base is placed in the correct position.

(b)  Please check the ignition point is not more than 0.5 cm against the burner ring.

When there are too many dust particles, the burner flame is required to burn 5 to 

10 minutes for the dust particles to clear off.
 

When cleaning off the dust particles, switch off the flame and wait for 15 minutes  

for the burners to cool down, use  a wet cloth to clean off the dust particles on the  

burner ring & burner base.
 

Strong wind might cause yellow or red flame.

(e)  Most families generally cook 2 - 3 times per day. This may result in oil & food 
particles sticking on the burner ring & base every day. Thus, please clean the burner 
ring occasionally, the base with water & soap using a wet cloth for at least minimum 
once a week.

 

(4) Reasons: If the burners are not hygienically maintained, there is a high possibility of 
cases happening as below:  



If there are problems that cannot be rectified, please contact the agent in your state or 

the gas supply authority service department.  

When installing the unit, consumers are to ensure that the built - in portion of the unit in 

the cabinet is provided with ample space for good ventilation.  
Ensure that the hob's base is properly secured and the hob must be balanced with your 

 

table and stove top. 

 

Ensure the tempered glass top is not concealed onto the kitchen range. 
The usage of aluminum foil to cover the spillage bowls are strictly prohibited. 
Ensure the spillage bowls are in the correct position. 

 

Do not place over weight utensils on the  stove or over cooking. 
Ensure the gas hose to the hob is properly fastened. 
The silicone rubber gasket should not be removed under any circumstances. ln the 
event that any protective rubber gasket is dropped off or damaged: consumer should 
cease the use  of the unit until it is duly rectified. 
Ensure that the stove switches, LPG regulator/PUB metre must be "Turn Off" 
completely after using 
If you need any enquiry or assistant, please do not hesitate to contact the manufacturer.

It is necessary that all operations regarding the installation, adjustment and adaptation 

to the type of gas available are carried out by a qualified personnel, in conformity with 

the regulations in force. The specific instructions are described in the booklet section 

intended for the installer.  



 
 

-When the equipment is not working, always check that the knobs are in the closing  

-If the flame should blow out accidentally, the safety valve will automatically stop the 
gas supply, after a few seconds. To restore operation, set the knob to the lighting point 

(large flame, fig.1).

-While cooking with fat or oil, pay the utmost attention as these substances can catch 
fire when overheated.

 

Do not use sprays near the appliance in operation. 

 

Do not place unstable or deformed pots on the burner.so as to prevent them from 
over-turning or overflowing. 

 

Make sure that pot handles are placed properly.

 

When the burner is started up, check that the flame is regular and, before taking pots 
away, always lower the flame or put it out.

 

Do not use abrasive or corrosiveproducts. 
Do not leave substances, such as lemon or 
tomato juice, salt water, vinegar, coffee and 
milk on the enameled surfaces for a long time.  

posi tion (see fig.1).-



Model:FGH-8628 XP

Model:FGH-8628 XP/3196/3146



5.4Kw 5.4Kw

FGH-8628 XP

10.8Kw



Model:FGH-8628 XP




