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WHO WE ARE

L-Tech Automation Sdn Bhd is an independent MRO
spare-parts sourcing specialist based in Cheras, Kuala Lumpur.
When a factory has a machine down, we find the replacement
part and get it moving — fast, and without being tied to any
single manufacturer. Since 2002 we have helped more than 150
factories across Malaysia cut downtime by sourcing the
components they can't get quickly anywhere else.

OUR STORY

We started in 2002 as a small trading house supplying industrial
printer components. Working alongside factories, we kept
running into the same problem: when a critical part failed, plants
were stuck with long lead times and restrictive,
single-manufacturer supply channels — while the line sat idle
and the losses added up by the hour.

So we changed what we did. We went independent and
brand-agnostic, and built the supplier network and sourcing
know-how to track down almost any industrial component —
current, obsolete, or hard-to-find — and get it to the customer as
fast as possible. In 2004 the business was incorporated as
L-Tech Automation Sdn Bhd.

That shift is still the heart of the business today. We source and supply industrial spare parts for
factories across Malaysia, handling part requests every day — from routine replacements to

components the original manufacturer stopped making years ago.

“We work for the factory,
not for a manufacturer's catalogue.”
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AT A GLANCE

Trading since

2002

Incorporated

2004

Registration

200401016284
(654787-H)

Base
Cheras, KL

Customers
150+ factories

Coverage
Nationwide

Response
WhatsApp-first
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THE PROBLEM WE SOLVE

Unplanned downtime puts two teams under pressure at once. Maintenance needs the line running
again — every hour down is measurable loss. Purchasing needs to move fast while still answering for

cost, correctness and supplier reliability.

The default answer — order through the OEM channel and wait — can mean weeks of lead time the
plant can't afford. Sourcing elsewhere carries its own risks: wrong or incompatible parts, unverified
sellers, and suppliers who go quiet once the purchase order is issued.

L-Tech exists to close that gap. We confirm the exact part before supply, tell you clearly whether
you're getting genuine or a verified equivalent, give realistic lead times up front, and follow up until
the part is delivered — so the engineer gets the line back, and the buyer has a supplier who answers

for the outcome.

WHY FACTORIES CHOOSE US

Independent
We source from wherever's fastest, not from one
locked-in channel.

Hard-to-find is our speciality
Obsolete and discontinued parts others can't
locate.

Follow-through
We stay on the order until the part is delivered and

confirmed — we don't disappear after the quotation.
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Fast when it counts
The whole business is built around minimising your
downtime.

Straight answers
What's genuine, what's a verified equivalent, and
how long it'll take — before you commit.

Alongside your team

Keep your in-house maintenance; use us for
sourcing, obsolete items and urgent breakdown
support.
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WHAT WE SOURCE

We source and supply industrial spare parts across all major automation and machinery brands —
current production items as well as obsolete, discontinued and end-of-life components. Where the
OEM part is available, we supply genuine; where it isn't, we can propose a verified equivalent, and
we always tell you which one you're getting before you commit.

Component types
e PLCs and HMls

Control and pneumatic components
e Sensors and encoders Industrial electrical items

¢ Servo systems, drives and inverters Machine replacement parts

e Relays and contactors e Instrumentation and metering

Brands we work with most often
Allen-Bradley (Rockwell Automation) - Schneider Electric - Mitsubishi Electric - Bosch Rexroth - Bernstein

...among many others. Being brand-independent, the list above is not the limit of what we source — if your
machine needs it, ask.

INDUSTRIES SERVED

¢ Automotive & components e HVAC & refrigeration
e Electronics & semiconductor

e Food & beverage manufacturing

¢ Furniture & woodworking

¢ Glove manufacturing

Healthcare & medical manufacturing

WARRANTY

Industrial automation & manufacturing
Printing & packaging

Retall fixtures & commercial interiors
Rubber & polymer manufacturing
Steel & metal fabrication

Genuine OEM parts carry the manufacturer's warranty. Sourced and equivalent items are covered
per the terms confirmed at quotation — stated clearly before you commit.
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HOW TO WORK WITH US

Send the details
WhatsApp us the part number, a photo of the machine nameplate or the faulty part, and any
specifications you have.

Tell us the urgency
Machine down now, or planned maintenance? It changes how we source.

Get sourcing options
We come back with availability, genuine/equivalent options, realistic lead time and pricing.

Part delivered — and followed up
We stay on the order until the part reaches you and is confirmed working.

Fastest response: WhatsApp +6012-235 5288
Also by phone +603-9131 2823 or email LTECHAUTOMATION@gmail.com

DELIVERY & COVERAGE

Klang Valley
Same-day turnaround is common for parts held locally.

Nationwide (Malaysia)
Delivery throughout Malaysia; typically around 2 additional working days outside the Klang Valley.

Imported / specially sourced
Typically within 4 working days, delivered to your door. Realistic lead times confirmed up front.

Overseas sourcing & customs
For parts unavailable in Malaysia, we source and import from overseas suppliers — including handling customs
clearance — so a hard-to-find foreign component still reaches your floor.

BEYOND SUPPLY

Many of our customers keep an in-house maintenance team and use us for what we are fastest at:
spare-part sourcing, obsolete and hard-to-find items, urgent breakdown support and part stocking.
Depending on the issue and location, we can also provide onsite technical support and
troubleshooting alongside supplying the part.
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Machine down, or planning?

Send us the part number and we'll take it from there.

WHATSAPP (FASTEST)
+6012-235 5288

TELEPHONE
+603-9131 2823

EMAIL
LTECHAUTOMATION@gmail.com

WEBSITE
www.l-tech.com.my

BUSINESS HOURS
Monday — Friday, 9:00 am — 5:30 pm
ADDRESS

39-4-2 Jalan 3/101C, Block G

Cheras Business Centre

56100 Kuala Lumpur, Malaysia

WHAT TO SEND US

e Machine make/model and the part number
» A photo of the nameplate or the faulty part
 Specifications, if you have them

e What's happening, and how urgent it is

Scan to visit our website

Point your phone camera at the code
to open www.l-tech.com.my

L-Tech Automation Sdn Bhd is an independent supplier. All brand and product names referenced are trademarks of their respective owners;
their use does not imply affiliation with, or endorsement or authorised distributorship by, those manufacturers.
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